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To The Teacher

Developing Listening Skills is a two-level listening course designed specifically
for students at intermediate or higher levels of English. Both the content and difficulty
of the exercises throughout the books are appropriate for high school as well as
university students. Each unit is based on themes familiar to high school and university
students, and exercises in each unit follow a sequenced format that leads students
from easier to more challenging listening tasks. Additionally, teachers will find the
material in each unit is adaptable to either one-hour or two-hour class blocks.

The two books in the Developing Listening Skills series differ primarily in the
language targeted. The twelve units in the first book focus on common topics of
conversation (family, sports, weather, etc.). The twelve units in the second book focus
on common situations (shopping, eating out, staying in a hotel, etc.). Both books are
based on repeated listening practice, meaning students hear recorded conversations
and passages twice. Typically the first listening focuses on global comprehension,
and the second listening focuses on details or words.

Units within both books of this series use the following organizational framework:

Warm-up

Students see a picture illustrating the units theme and hear four dialogs related
to the picture. These dialogs focus on common expressions students would typically
hear or use with regard to the unit’s topic or situation. As students listen to the
dialogs, their attention is focused toward the four objects or people labeled in the
illustration connected with what they hear. Students listen a second time to com-
plete a matching activity. Then students practice orally selected sentences taken
from the dialogs.

Speaking Practice

Students listen to individual questions and statements in order to pair up com-
monly heard questions and answers. Students also practice describing a picture by
creating their own sentences using key words provided above the picture. This activ-
ity works well as a paired activity in which students cooperatively create sentences
before hearing the recorded description to check their answers. 

Listening Practice

Students hear a set of vocabulary items related to the unit’s theme and then
hear these same items used in short dialogs. This activity is followed by four longer
dialogs. Students listen to the four dialogs twice: once to match the dialogs to pic-
tures and once to listen for details related to the dialogs.



Short Dialogs

In this activity, students hear two short dialogs. The first time students listen,
they answer questions about the dialog. The second time, students follow along with
the text of the dialog and complete a cloze exercise. After filling in the blanks in the
dialog, students may use the script for speaking practice when paired with other stu-
dents in the class.

Main Dialog

This section is similar in format to Short Dialogs; however, here students listen
to a longer dialog twice. During the first listening, students answer questions based
on the dialog. During the follow-up listening, students complete a cloze exercise.
After filling in the blanks in the dialog, students may use the script for speaking
practice when paired with other students in the class.

Short Talks

This exercise allows students to practice listening with two short speeches or
talks. First, students listen in order to answer questions and then listen again to
complete a cloze exercise.

Listening Quiz

A short quiz is included with each unit. This quiz may be used to check the
development of students’ listening ability. The quizzes are based on two types of
exercises. In the first exercise, students hear dialogs which they must match to a sit-
uation described with a picture. In the second exercise, students hear short dialogs
with oral questions and choose the best answer to the questions.

Reading

Each unit ends with a short cultural reading based on the unit’s theme. These
readings are designed to be easily accessible to most readers while providing inter-
esting insight into some aspect of the unit’s theme. Accompanying each reading are
pre-reading questions teachers may use for speaking practice and post-reading
questions to check students’ comprehension of the passage. Teachers may refer to
the suggested answers provided in the Teacher’s Guide accompanying each book.

Listening Test

Because test preparation is a key concern of many students, each unit includes a
practice test modeled on TOEIC exercises. These practice tests primarily follow the
unit’s theme, so students can gain further exposure to vocabulary and expressions
related to the unit’s theme.



Unit 1. Entertainment

A. Look & Listen
Listen to the dialogs.
1. M: Wow! This place has everything. 

What do you want to do first?
W: The first thing we should do is buy 

some tokens.
M: Right. There is the token machine 

over there.
W: We can get thirty tokens for $5. 

Let’s each get $5s worth of tokens.

2. W: Do you want to play Arena Fighters 
with me?

M: I’ve never played it before.
W: It’s really fun. Watch me play one 

game and then we can play together.
M: This game looks too complicated. I

don’t think I want to play it. I’ll just
watch you.

3. M: Guess what! I got high score on Block
Builders!

W: Really? What level did you get to?
M: I got up to level eight.
W: I’ve never been able to get past 

level two.

4. W: I’ve only got two tokens left.
M: Me, too. Hey, let’s play pinball.
W: We can’t. The pinball machine is 

broken.
M: Then let’s use our tokens to take a 

photo together in the photo booth.

B. Match
Listen again. Match the activity with the
person who does it.
1. both 2. girl
3. boy 4. neither  

A. How would you answer?
Listen. Write the answer.
1. How about renting a video tonight? 

➟ That sounds like a good idea.
2. Is there anything good on TV? ➟ Not 

really.
3. What would you like to do? ➟ Let’s play

cards.

4. How much do tickets cost? ➟ $10 for 
adults and $8 for students.

5. When does the next show start? ➟ At
7:45. 

B. How would you ask?
Listen. Write the question or statement.
1. No, I don’t. ➟ Don’t you like classical

music? 
2. Of course. This game is easy. ➟ Can you

teach me how to play? 
3. No. The show is sold out. ➟ Are any tick-

ets still available? 
4. The last show is Sunday, March 14. ➟ When

will the show close? 
5. Yeah. I had a great time. ➟ Was it fun? 

C. Picture Description
Listen to the description of the picture.
The performer is singing.
The woman is crying.
The man is sleeping.
They are sitting near the stage.

A. Vocabulary
Now listen to the dialogs and circle the
word you hear.
1. (B)
W: Do you know where our seats are?
M: No, but the usher can tell us.

2. (D)
M: Where are you going?
W: I’m going to buy something at the con

cession stand.

3. (D)
W: How often do you go to the movies?
M: I guess I watch two or three movies a 

month.

4. (B)
M: You have to play this game with me. 

It’s a blast!
W: Alright. How do you play it?

5. (D)
W: The show times are 6:30, 8:45, and 

11:00. Which one do you want to see?
M: Any time is fine with me.

Listening Practice

Speaking Practice

Warm-up
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B. Conversation Pictures
Listen to the dialogs and number the pic-
tures.
1. M: Would you like to go see a concert 

next Saturday night?
W: What kind of concert?
M: I have floor seats to see MC Rap 

Master at Turner Stadium.
W: Wow! I’d love to go.

2. W: I have two free tickets to The Comedy
Club. Do you want to go with me?

M: OK. Are the seats in a good spot?
W: Seating at the club is always general 

admission. You can sit anywhere.
M: Then let’s go early so we can get 

good seats.

3. M: Are you interested in hearing the 
symphony orchestra in concert?

W: Yes, of course I am. But do you think 
tickets are still available?

M: I made reservations a long time ago. I
reserved two balcony seats.

W: Who were you planning to invite if I 
didn’t go?

4. W: I can’t believe you got front row 
seats to see Diana Star! How did you 
do it?

M: I waited in line all night so I could be 
at the front of line the day they went 
on sale.

W: Oh my gosh! I love Diana!
M: So does that mean you want to go 

with me?

A. 1        B.   3        C.   4       D.   2

Now listen to the dialogs again and
choose the place to sit.
1. (C)      2.   (D)      3.   (A)      4.   (B)

A. Dialog 1
Listen to the dialog and questions.
Choose the best answer.
W: I want to ride that roller coaster!
M: That one with the double loops?
W: Yeah! Doesn’t it look fun?
M: Uh, sure. I guess. Uh-oh, look at the line.
W: It isn’t that long. I bet we’ll only have 

to wait fifteen or twenty minutes. Or are 
you too scared to ride this roller coaster 
with me?

M: I’m not scared!
1. What does the woman think of the roller 

coaster? (B)

2. What reason does the man give for not 
wanting to ride it? (C)

Listen again. Fill in the blanks.

B. Dialog 2
Listen to the dialog and questions.
Choose the best answer.
M: Do you want to keep dancing?
W: No, let’s take a break.
M: I’ll go get us something to drink. What 

would you like?
W: I’ll just have some water, thanks.
M: Don’t you drink beer?
W: Sometimes. But I don’t feel like having 

any tonight.
1. Where are they? (B)
2. What does the woman want to drink? (D) 

Listen again. Fill in the blanks.

A. Listen Choose the best answer.
W: Did you go downtown to watch the parade

yesterday?
M: No, I was busy. Did you go?
W: Yeah. I went with my cousin.
M: Did you both enjoy it?
W: Sure. Actually, I go every year, but this was 

my cousin’s first time to see it.
M: You go every year? Is it really that interest

ing?
W: It is for me. I love the bands and seeing the 

floats. And this year, I got to see Harry Fox.
M: The actor? He was there?
W: He was riding on one of the floats in the 

parade.
1. (C)      2.   (D)      3.   (B) 

B. Listen again Fill in the blanks.

A. Listen & Choose
Choose the best answer.
Dangerous Passions is the latest thriller by
actor Roger Morrison. In this movie, Jimmy
Bonds, international spy for the Canadian
government, must save the world from Dr.
Juno. And of course Bonds must also save a
beautiful nuclear scientist, who is the prison-
er of Dr. Juno. The uninteresting story and
mediocre special effects make this a bad
movie. See Dangerous Passions at your own
risk.

1. (C)      2.   (D)

Listen again. Fill in the blanks.

Short Talks

Main Dialog

Short Dialogs
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B. Listen & Choose
Choose the best answer.
Summer is almost over and Happyland is
offering a special chance for you to enjoy all
of Happyland’s rides, games, and shows for
only $10 per person. Bring the whole family
to Happyland for a full day of fun. And of
course, children under five get in for half
price. Don’t miss out on this end-of-summer
special from your friends at Happyland!
1. (A)      2.   (C)

Listen again. Fill in the blanks.

A. Picture Matching
Listen to the dialog. Choose the correct
picture.
1. (A)
W: Did you and Susan have a nice time on 

Saturday night?
M: Oh yeah. We had a blast.
W: What did you two do?
M: We went to the bowling alley, ate some 

burgers and bowled a few games.

2. (B)
W: Did you and Susan have a nice time on

Saturday night?
M: Yeah. We had a pretty good time.
W: What did you two do?
M: We went to this fancy Italian restaurant 

and we had oven baked pizza.

B. Listen & Choose
Listen to the dialog and question. Choose
the best answer.
Question 1:

M: Fire! Fire again!
W: Be quiet! I can’t concentrate.
M: Watch out for those bombs! Oh man. 

Game over.
W: I could have done better if you weren’t 

yelling in my ear the whole time.

1. What are they doing?  (C)

Question 2:

W: Do we have time to go out to the lobby 
for a drink?

M: I think so. The intermission is fifteen 
minutes.

W: I hope the line at the concession stand 
isn’t too long.

2. How long is the intermission?  (C)

Question 3:

M: That was a great show!
W: Which part did you like the best?
M: Hm. I guess I liked the elephants the 

best. But the clowns were good too.
W: Yeah. The clowns were really funny.

3. What did they just see?  (A)

Questions 4 and 5:

W: Do you like this painting?
M: Not really. I’m not a big fan of modern 

art.
W: Usually I don’t like abstract paintings 

either, but I really like this one.
M: Why? What do you like about it?
W: The colors are so bright and cheerful. It 

makes me think of a beautiful day at the 
beach.

4. What kind of museum are they visiting?  (A)

5. What does the woman like about the 
painting?  (C)

Questions 6 and 7:

M: Ma’am?
W: Yes?
M: I think you’re in my seat.
W: I don’t think so. See. My ticket says I’m 

in row 14C seat 25.
M: Actually, this is row 13C.
W: Oh! I’m sorry.

6. What are they discussing?  (A)

7. What will the woman do?  (C)  

B. Reading Comprehension
Answer the following questions from the
reading.
1. once a year
2. concerts 
3. time and money

Part I: Picture Description
Choose the statement that best describes
what you see in the picture.
1. (A) The books are on the bookshelf. 

(B) The newspaper is on the TV.
(C) There are files in the drawer. 
(D) The magazines are stacked up.

2. (A) The band is entering the stage.
(B) The musician is dressed formally.
(C) The man is using a microphone. 
(D) Many people are in the audience. 

Listening Test

Reading

Listening Quiz
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3. (A) The children are wearing cos-
tumes. 

(B) The kids are dressed like animals.
(C) The doctor is in the emergency room. 
(D) The people are working in the office.

4. (A) These are movie posters. 
(B) These are tickets.
(C) These are concert flyers.
(D) These are theater programs.

5. (A) The family is watching televi-
sion together.

(B) He is looking for a movie advertise-
ment.

(C) The electronic products are for sale.
(D) The children are decorating for a hol-

iday.

Part II: Questions and Responses
Listen to the question and choose the
best answer.
1. How many tokens do you have left?

(A) It’s fun.
(B) No thanks.
(C) three

2. What would you like to do tonight?
(A) How about renting a video?
(B) Sorry, I’m busy.
(C) We can call him.

3. Where are our seats?
(A) $5 each
(B) in the second row 
(C) I lost them.

4. Are there any tickets left for Saturday 
night?
(A) That night is good for me.
(B) I’m afraid not.
(C) They went out. 

5. How long is the intermission?
(A) a year ago
(B) all weekend
(C) 10 minutes

Part III: Short Conversations
Choose the best answer to each question.
1. (B)
M: Are you good at Star Shooter?
W: Not really.
M: Then let’s play something else.

2. (B)
W: Should we rent one or two videos?
M: I’m kind of tired. Let’s just get one.
W: OK. This one looks good.
3. (A)
M1: Where are you going?
M2: I’m going to get some popcorn at the 

concession stand.
M1: Can you get me something to drink?

4. (A)
W1: Let’s go on the roller coaster.
W2: No way! It will make me sick.
W1: Oh come on, Julie. Don’t be chicken.

5. (B)
W: Do you want to see the sculptures?
M: I’d rather go upstairs to see the photogra-

phy collection.
W: OK. Let’s go upstairs.

Part IV: Short Talks
Choose the best answer to each question.
Questions 1 through 3 refer to the following
information.
W: The Trojan Theater’s new show “This
Heart of Mine” is hilarious. The five actors in
the show have all been performing in local
theaters for years. Together, they form the
perfect cast for this witty, fast-paced show.
Reserve your tickets today before the show
sells out.
1. (C)      2.   (C)      3.   (D) 

Questions 4 and 5 refer to the following
report.
M: One of the professors at a local university
has published a book about children and
video games. The professor says children
who play a lot of video games are more vio-
lent than other children. But many people
disagree with the professor’s research.
4. (B)      5.   (D)
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Unit 2. Shopping

A. Look & Listen
Listen to the dialogs.
1. W: What should we buy for grandma for 

her birthday?
M: We could buy her some clothes. 

What’s her favorite color?
W: Her favorite color is blue. But I 

don’t know her size.
M: Neither do I. Maybe we should think 

of something else.

2. M: Let’s buy grandma some jewelry!
W: OK. We can get her some earrings or 

a necklace.
M: Whoa! Look at these prices!
W: On second thought, maybe jewelry 

isn’t such a good idea.

3. W: Grandma likes to listen to music.
How about getting her a CD?

M: Sure. Her favorite singer is Neil 
Diamond.

W: Do you know which of his albums 
she doesn’t have already?

M: Um, I’m not sure. She might already 
have all of them.

4. M: I have another idea. We can get a 
book for her.

W: I don’t think grandma likes to read. 
Her eyes are not that good, you 
know.

M: You’re right. Then what should we 
buy for her?

W: I know! Let’s get her a gift certifi-
cate from her favorite store.

B. Match
Listen again.  Match the item with the rea-
son for not buying it.
1. size
2. price 
3. already has 
4. can’t see  

A. How would you answer?
Listen. Write the answer.
1. May I help you? ➟ I’m just looking, 

thanks. 
2. What size are you looking for?  ➟ Size 

seven. 

3. Where is the children’s department? 
➟ On the fourth floor.

4. When does the store open? ➟ At 10 a.m. 
5. Did you find everything you were looking

for? ➟ Yes, thank you. 

B. How would you ask?
Listen. Write the question or statement.
1. We’re open until 11 p.m. ➟ How late are

you open? 
2. Yes, I’m afraid so. ➟ Are theses the only 

ones you have?
3. It is twenty-five dollars. ➟ How much is it?
4. No, that’s the regular price. ➟ Is this the 

sale price?
5. They’re all right over here. ➟ I’m looking 

for a winter coat.  

C. Picture Description
Listen to the description of the picture.
The man is trying on a shirt.
The salesperson is helping the two men.
The salesperson is showing a shirt on the rack.
The shirt is too large for the man.

A. Vocabulary
Now listen to the dialogs and circle the
word you hear.
1. (C)
M: Where did you buy it?
W: From the shop on the corner.

2. (C)
W: I’d like to speak to the manager.
M: Certainly, ma’am. Let me call her for you.

3. (B)
M: Those cookies look delicious.
W: Would you like to try a sample?

4. (D)
W: I couldn’t find a price tag on this skirt.
M: I’m sorry about that. Let me check the 

price for you.

5. (D)
M: I can’t believe this book is so cheap.
W: All of the books on this shelf have been 

marked down 80%.

B. Conversation Pictures
Listen to the dialogs and number the pic-
tures.
1. M: I bought us some cheesecake from 

the bakery.

Listening Practice

Speaking Practice

Warm-up
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W: Great! We can have it for dessert. 
How much was it?

M: $2.50 per slice. So I bought four 
slices.

W: But there are only two of us.

2. W: What did you send your mother for her
birthday?

M: A dozen roses.
W: That must have been expensive!
M: Not really. I got a deal at the florist. 

They cost $20, and I got free delivery.

3. M: Are those new shoes?
W: Yes, they are. I found them on sale 

last week for 75% off!
M: So what was the final cost for them?
W: $15! They were a steal!

4. M: Look at this designer watch I bought 
from a guy on the street!

W: Uh ... How much did you pay for this
watch?

M: $12.50. Why?
W: This is not a designer watch. It’s a 

fake. You were ripped off.

A.  1        B.   2        C.  3        D.  4

Now listen to the dialogs again and
choose the correct price.
1. (A)      2.   (D)      3.   (C)      4.   (B)

A. Dialog 1
Listen to the dialog and questions.
Choose the best answer.
M: May I help you?
W: Yes, I’m looking for a gift for a friend.
M: Did you have anything in particular in 

mind?
W: I know she likes tulips. Do you have any?
M: Yes, they’re right over here. The single 

tulips are $15 or you can get three togeth-
er in one pot for $25.

W: I’ll take the three together.

1. Who is the gift for?  (A)
2. What does the woman buy?  (C)

Listen again. Fill in the blanks.

B. Dialog 2
Listen to the dialog and questions.
Choose the best answer.
W: What do you think of this sweater?
M: It looks a little big on you.
W: I like them that way. Does this color look 

good on me?

M: It suits you very well.
W: The one I’m wearing doesn’t have a price 

tag on it. Can you look at another one 
and tell me how much it is?

M: It looks like they’re on sale for $38.

1. What is his opinion of the sweater?  (B)
2. How much is the sweater?  (D)

Listen again. Fill in the blanks.

A. Listen Choose the best answer.
W: I’ve never used this kind of shampoo, but it’s

on sale. Should we try it?
M: Sure. That’s fine with me.
W: OK. Did we get everything on our shopping 

list?
M: Let me check it one more time. You got 

ketchup, didn’t you?
W: Yes, it’s right here.
M: It looks like we’ve got everything except eggs.
W: Oh, that reminds me. We need to buy sugar

so I can make cookies.
M: Why do you want to make them when we 

can just buy them?
W: Homemade cookies taste better.

1. (B)      2.   (C)      3.   (B) 

B. Listen again Fill in the blanks.

A. Listen & Choose
Choose the best answer.
M: If you are interested in buying used
goods at a low price, you should shop at a
flea market. Usually flea markets open on
weekends, but in some areas they are only
open once or twice a month. It is fun to walk
around at a flea market and talk to the peo-
ple selling things. It can also be fun to try
and get a lower price on something you find
there.

1. (D)      2.   (C)

Listen again. Fill in the blanks.

B. Listen & Choose
Choose the best answer.
W: Good afternoon, shoppers. At this time,
Nickles is having a special sale in our ladies’
accessory department. All ladies’ handbags
are 10% off the marked price for the next fif-
teen minutes. Hurry over to our ladies’
accessory department to take advantage of

Short Talks

Main Dialog

Short Dialogs
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this special sale. And, as always, thank you
for shopping at Nickles.

1. (C)      2.   (A)

Listen again. Fill in the blanks.

A. Picture Matching
Listen to the dialog. Choose the correct
picture.
1. (B)
M: Excuse me. I’m looking for a pair of

boots.
W: We have several different kinds of boots.

What kind do you need?
M: Hiking boots. Do you have any for under

$60?
W: Yes, we do. In fact, these hiking boots 

over here are on sale right now.

2. (C)
M: Excuse me. I’m looking for a pair of 

boots.
W: What kind of boots are you looking for? 

Hiking boots or cowboy boots?
M: Actually I wanted boots to wear at work. 

I build houses.
W: Oh, then let me show our selection of 

work boots. They’re right over here.

B. Listen & Choose
Listen to the dialog and question. Choose
the best answer.
Question 1:

W: Paper or plastic?
M: Excuse me?
W: Would you prefer a paper bag or a plastic 

bag to put these items in?
M: A plastic bag is fine.

1. What is the woman’s job?  (A)

Question 2:

M: Let’s buy some snacks for the party.
W: OK. How about these chips?
M: Yeah. I like those. But let’s get a bigger 

bag. There will be lots of people at the 
party.

2. What does the man suggest they buy? (A)

Question 3:

W: Excuse me. I think you made a mistake?
M: Did I?
W: My total was seventeen dollars and fifty 

cents and I gave you twenty dollars. But 

you only gave me one dollar and fifty 
cents in change.

M: Oh, I’m sorry. I owe you another dollar.

3. What is the problem?  (C)

Questions 4 and 5:

M: How do you like this jacket?
W: The color is nice, but I don’t like the 

material.
M: We have some other ones made of 

leather over here.
W: Oh, these are much nicer! How much is 

this black one?
M: That one is four hundred dollars.
W: Four hundred dollars? That is too 

expensive for me.
M: That is actually the cheapest leather 

jacket we sell.

4. What is she shopping for?  (C)

5. What does she think about the price? (C)

Questions 6 and 7:

M: This desk is a steal!
W: I wonder why it’s so cheap. Do you see 

anything wrong with it?
M: You’re right. There are some scratches 

on the side here.
W: Still, they don’t look too bad. The price is

really good.
M: We can just put that side next to the 

wall. No one will see the scratches.
W: OK. Let’s get it.

6. Why is the price low?  (C)

7. What will they do? (C)   

B. Reading Comprehension
Answer the following questions from the
reading.
1. Edmonton Canada
2. 7
3. the amusement park

Part I: Picture Description
Choose the statement that best describes
what you see in the picture.
1. (A) The man is ordering a burger.

(B) The man is drinking a beer.
(C) The man is walking down the road. 
(D) The man is buying something 

from the cart.

Listening Test

Reading

Listening Quiz

10



2. (A) Mugs are hanging on the rack.
(B) The clothes shop is having a big sale.
(C) The cartoon character is walking in a

parade.
(D) The store is closed for the evening.

3. (A) The elevator is full of people.
(B) People are using the escalator.
(C) The escalator stopped moving.
(D) People prefer to use the stairs.

4. (A) Clothes are piled up on the shelf. 
(B) Clothes are behind the sale signs.
(C) Clothes are hanging in rows. 
(D) People are shopping in a mall.

5. (A) They’re waiting in line at the cash
register.

(B) The man is helping the woman use 
the scale.

(C) The store sells many kinds of 
vegetables.

(D) The man is taking products out of the
truck.

Part II: Questions and Responses
Listen to the question and choose the
best answer.
1. What is your favorite color?

(A) No, it’s not.
(B) purple
(C) Sure I do.

2. How much is the ring?
(A) I just bought it.
(B) It’s very nice.
(C) over $100

3. Where is your music department?
(A) I can’t find them.
(B) next to the toy department
(C) The new albums are here.

4. Can I try these pants on?
(A) Let’s not buy them.
(B) The fitting room is right over 

there.
(C) They fit well.

5. Are all of these shoes marked down?
(A) Yes. They are all half price.
(B) They are not in stock.
(C) You can pay the cashier.

Part III: Short Conversations
Choose the best answer to each question.
1. (A)
W: Can you recommend a good novel?
M: This one is one of our best sellers.
W: Oh. This is my favorite author.

2. (D)
W1: Did you look at the price tag?
W2: No. How much is it?
W1: Seventy-five dollars.

3. (A)
M1: What did you buy her for Valentine’s 

Day?
M2: A box of chocolates.
M1: That was the same thing you gave her 

last year.

4. (D)
W: That is a very nice jacket.
M: Thanks. I got it on sale last weekend.
W: Really? Where did you get it?

5. (A)
M: Did you buy any butter?
W: No. Are we out?
M: There is a little left, but we’ll need more 

soon.

Part IV: Short Talks
Choose the best answer to each question.
Questions 1 and 2 refer to the following
announcement.
M: Attention Tech Mart shoppers. The time is
now 9:45. Tech Mart will be closing in fifteen
minutes. Please make your final selections and
take them to the cashiers at the front of the
store. Thank you.
1. (B)      2.   (B)

Questions 3 through 5 refer to the following
advertisement.
W: It is almost time for the holidays. Have you
found the perfect turkey yet for your holiday
dinner? Come in to Tina’s Meats for the best
selection of frozen turkeys, whole chickens,
and free-range game hens. You’ll love our
birds, and no one else can beat our prices.
3. (A)      4.   (A)      5.   (C) 
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Unit 3. Work

A. Look & Listen
Listen to the dialogs.
1. M: Have you thought about what you 

would like to do in the future?
W: You mean for my career? I might 

become a veterinarian.
M: You would be good at that. I know 

you liked animals.

2. W: What about you? What do you want 
to be?

M: I’m not sure. I used to want to 
become an actor.

W: But you don’t want to do that any
more?

M: No. I don’t think I could really make
a living that way.

3. M: I always thought you would make a 
good lawyer.

W: Me? A lawyer? Why did you think 
that?

M: You like to argue with people and 
you usually win arguments.

W: Hm. I never considered becoming a 
lawyer before.

4. W: If you could be anything you want-
ed, what would you be?

M: Honestly, I’d like to be a writer.
W: Really? I didn’t know you like writing.
M: I don’t show my stuff to other people.

Mostly I just write for fun.

B. Match
Listen again. Circle what the person says
about the career.
1. wants to be 
2. doesn’t want to be 
3. never thought of
4.  wants to be

A. How would you answer?
Listen. Write the answer.
1. How is your new job? ➟ It’s great!
2. Do you work part-time or full-time? 

➟ Just part-time
3. How long have you been working there? 

➟ About two and half years 
4. What do you do? ➟ I’m a computer 

programmer.

5. Where do you work? ➟ I work in a coffee 
shop.

B. How would you ask?
Listen. Write the question or statement.
1. Fifteen days each year. ➟ How much 

vacation time do you get?
2. I finish around 6:30. ➟ What time do you

finish work? 
3. Forty hours a week. ➟ How many hours 

do you work each week? 
4. It’s not bad. ➟ Is the salary good?
5. Most of the time. ➟ Do you enjoy your job?

C. Picture Description
Listen to the description of the picture.
The man is working outdoors.
He has on a white mask.
There is a tank on the man’s back.
He is spraying the plants.

A. Vocabulary
Now listen to the dialogs and circle the
word you hear.
1. (A)
M: Someone left a message for you.
W: Yes, it was from one of my co-workers.

2. (A)
W: Do you have any work experience?
M: No, I don’t.

3. (A)
M: What do you do at work?
W: Usually I work behind the counter serving 

food.

4. (C)
W: What do you want to do in the future?
M: I want to teach at a university.

5. (B)
M: Do you get extra pay for working overtime?
W: No, I don’t.

B. Conversation Pictures
Listen to the dialogs and number the pic-
tures.
1. W: What was your first job?

M: My first job was working in a fast food
restaurant.

W: When did you have that job?
M: When I was in high school.

2. M: Did you ever work as a tutor?
W: Yes, I did. I tutored middle school 

students in math.

Listening Practice

Speaking Practice

Warm-up
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M: How long were you a tutor?
W: For about four years. I did that to 

earn money while I was a university 
student.

3. M: What was the best job you ever had?
W: I guess my favorite job was when I 

worked in a music store during my 
freshman year in college.

M: You only did that for one year?
W: Yeah. It was a fun job, but the pay 

was lousy.

4. M: At what age did you start working?
W: I got my first job when I was fifteen.
M: Fifteen? What kind of job was that?
W: I worked as a babysitter watching our 

neighbors’ children.

A. 2       B.   3        C.   4       D.   1

Now listen to the dialogs again and
choose the correct time of each activity.
1. (B)      2.   (D)      3.   (C)      4.   (A)

A. Dialog 1
Listen to the dialog and questions.
Choose the best answer.
W: Do you have any experience in customer 

service?
M: That was one of my main responsibilities 

when I worked in K&C’s Department 
Store.

W: I see. Did you have to handle many cus-
tomers’ complaints?

M: From time to time. But at K&C’s we were 
taught “the customer is always right”. So 
we did our best to satisfy our customers’ 
needs.

W: We have that same policy in our stores.

1. What is the woman probably doing?  (C)
2. How often did the man deal with com-

plaints?  (C)

Listen again. Fill in the blanks.

B. Dialog 2
Listen to the dialog and questions.
Choose the best answer.
M: I need to find a job.
W: What kind of job do you want to look for?
M: I guess it should be a job in a store or in a

restaurant. I can only work about twenty 
hours a week.

W: Can you work on weekends?
M: Sure. Do you know some place that is hiring?

W: I heard the bookstore at the mall was 
looking for help.

1. What kind of job does the man think he
can get?  (C)

2. What kind of job does the woman suggest
for the man?  (B)

Listen again. Fill in the blanks.

A. Listen Choose the best answer.
W: Could you help me with my résumé?
M: Sure. What kind of help do you need?
W: I’m not sure how I should organize it. 

What should I put first?
M: On my résumé, I listed my education

first.
W: And after that you put your work experi-

ence?
M: That’s right. But make sure you list your 

past jobs going backwards in time from 
your last one to your first one.

W: What should I put on my résumé after 
that?

M: Most people put other kinds of experi-
ence or awards they have received.

W: Thanks. These suggestions are really 
helpful. 

1. (A)      2.   (D)      3.   (D) 

B. Listen again Fill in the blanks.

A. Listen & Choose
Choose the best answer.
M: Do you want an exciting job working with
computers? Info Dex is now looking for
young people to work in starting positions
with our company. After a two-week training
period, you can begin your new career in the
computer field. For more information on this
exciting opportunity, call Info Dex at 888-
INFODEX.

1. (D)      2.   (C)

Listen again. Fill in the blanks.

B. Listen & Choose
Choose the best answer.
W: I have been teaching high school students
for three years. At the moment, I am not sat-
isfied with my career. I like working with
kids, but the rules at school are too strict. I
don’t feel like I have any freedom to teach

Short Talks

Main Dialog

Short Dialogs
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kids the way I want to teach them. Now I am
thinking about going back to school to study
business. Then in the future, I could open a
private school.

1. (D)      2.   (B)

Listen again. Fill in the blanks.

A. Picture Matching
Listen to the dialog. Choose the correct
picture.
1. (A)
M: What does your father do?
W: He is a kind of tour guide. He guides 

people to good lakes and rivers for fish-
ing trips.

M: That’s an interesting job. I guess you did
a lot of fishing when you were growing 
up.

W: Oh no. He started working as a fishing 
guide after he retired. His job before that
was programming computers.

2. (C)
M: Did your father change jobs?
W: Kind of. He is working as a webpage 

designer now.
M: Didn’t he use to work in a fish market?
W: Yes. But after he took an Internet 

course, the market asked him to design 
their webpage.

B. Listen & Choose
Listen to the dialog and question. Choose
the best answer.
Question 1:

W: What do you want to be in the future?
M: I used to want to be a doctor, but now I 

want to be a lawyer.
W: Why don’t you want to be a doctor any

more?
M: I don’t like being around people who are

sick.

1. Why does he prefer being a lawyer? (C)

Question 2:

M: What time did you get home last 
night?

W: I got home around ten o’clock.
M: Do you usually have to work that late?
W: No, not usually. But sometimes I have 

to. And this week we have an important 
deadline coming up.

2. How often does the woman work late? (C)

Questions 3 and 4:

W: How long have you been working for 
Shimsong Electronics?

M: I’ve been there for over six years.
W: Is Shimsong a good company to work 

for?
M: Yeah. We have good benefits at 

Shimsong.
W: Oh? Do you get a lot of vacation time 

each year?
M: Not really. I only get fifteen vacation

days per year. But we can work flexible
schedules. Like one week I will work five
long days, and the next week I only have
to work four days.

3. What is his opinion of Shimsong 
Electronics?  (A)

4. Which benefit does he like?  (D)

Question 5:

M: Where is your office?
W: It’s on the fourth floor of the Market 

Plaza building.
M: That’s the building downtown with the 

big fountain in front of it, right?
W: Right. That’s the one.

5. What is the woman explaining to the 
man?  (D)

Questions 6 and 7:

W: Did you enjoy your summer vacation?
M: It was alright.
W: Did you go anywhere special?
M: No, I was working most of the time so I 

couldn’t go anywhere.
W: You got a job? What kind of job?
M: I was working at Hamburger Hut.
W: As a cashier or as one of the cooks?
M: I did both jobs.

6. What are they discussing?  (A)

7. What did he do at work?  (C) 

B. Reading Comprehension
Answer the following questions from the
reading.
1. veterinarian
2. Master’s 
3. computer support specialists, physical

therapists, medical technicians

Part I: Picture Description
Choose the statement that best describes
what you see in the picture.

Listening Test

Reading

Listening Quiz
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1. (A) The woman is drinking a soda.
(B) People are drinking at a bar.
(C) The bartender is throwing away the 

bottle.
(D) She is paying the bartender cash for 

the drink.

2. (A) The ladder is taller than the house.
(B) The repairman is standing on 

the ladder. 
(C) He is repairing the ladder.
(D) They’re painting the house. 

3. (A) The office is crowded with people. 
(B) The salesperson is standing at the 

door.
(C) The customers are waiting in line. 
(D) The office worker is working on

the computer.

4. (A) People are watching a parade.
(B) The police car is parked.
(C) The policeman is pointing.
(D) The policeman is arresting a man.

5. (A) The waiter is writing down the order.
(B) The chef is preparing a dish.
(C) The chef is cutting the cake.
(D) The lobster dish looks very good.

Part II: Questions and Responses
Listen to the question and choose the
best answer.
1. What do you want to be in the future?

(A) a doctor
(B) OK, that sounds good.
(C) not now

2. Have you had experience acting?
(A) I love movies. 
(B) It pays well.
(C) Yes, I have.

3. Do you enjoy working with people?
(A) Of course I do.
(B) six
(C) You can start next week. 

4. How long have you been with that com-
pany?
(A) from nine to five
(B) only a few months
(C) No thanks. 

5. What do you do?
(A) I’m a dental assistant.
(B) I’m exercising.
(C) nothing much 

Part III: Short Conversations
Choose the best answer to each question.
1. ( A)
M: Where do you work?
W: At St. Mary’s hospital.
M: I didn’t know you’re a doctor.

2. (A)
W1: What time do you think you’ll finish 

work today?
W2: I should finish around 6 today.
W1: Me, too. Do you want to go out and have

dinner together?

3. (D)
M: How is your new job?
W: Great! The people I work with are really 

nice.
M: It’s good to hear you enjoy it.

4. (D)
M1: Did you finish cutting the grass?
M2: Yes, I just finished.
M1: Then you can help me trim these bushes?

5. (C)
W: You’re here early today.
M: My wife needed the car, so she dropped 

me off.
W: I guess it’s not easy being a one-car family.

Part IV: Short Talks
Choose the best answer to each question.
Questions 1 and 2 refer to the following
information.
W: One of the benefits of working in our com-
pany is the flexible schedule. You’re not
required to come in each day from 9 to 5. For
example, I work longer hours each day so I can
have off every other Friday.
1. (A)      2.   (D)       

Questions 3 through 5 refer to the following
introduction.
M: Before my father started his own compa-
ny, he worked as a sales director in a large
company. But he saw one part of the market
that wasn’t being served. So when he opened
his own company, he focused on that sector’s
needs. I guess his strategy worked pretty
well. His company has grown each year and
now has several million in annual sales each
year.
3.   (C)      4.   (D)      5.   (B)
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Unit 4. Computers

A. Look & Listen
Listen to the dialogs.
1. M: Are you online right now?

W: Yes. I was just updating my home-
page.

M: I’ve never seen your homepage. What
is the web address?

W: It’s www.smilinggirl.net. And “smil-
inggirl” is all one word.

2. M: What are you doing now?
W: I’m uploading some new pictures to 

my homepage.
M: Are they digital pictures or photos 

you scanned?
W: They’re digital. I took them last week

with my digital camera.

3. W: Do you want to hear a good song by
Jam Jam?

M: Sure! Did you buy their new album?
W: No. This is a song I downloaded as an 

MP3 file.
M: Oh. Turn up your speakers. I like to 

hear Jam Jam played loud.

4. W: Look at that! I have twelve new mes-
sages, but they’re all spam!

M: I hate that. It’s so annoying.
W: I know it’s easy to delete them, but 

spam still bothers me.
M: Maybe you should cancel that email 

address and get a new one.

B. Match
Listen again. Match the action with the
thing.
1. homepage
2. pictures
3. music
4. messages 

A. How would you answer?
Listen. Write the answer.
1. What is the address?  

➟ It’s www.English.co.uk
2. Did you forget your password? ➟ Yes, I did.
3. What is wrong with this Internet connec-

tion? ➟ The server is down. 
4. Is that a new mouse? ➟ Yes. The old one 

didn’t work properly. 

5. Why won’t the file open? ➟ You need to 
download the program’s new version.

B. How would you ask?
Listen. Write the question or statement.
1. The webpage won’t open. ➟ What’s 

wrong? 
2. Don’t open that message. ➟ I don’t know 

who sent me this message. 
3. You can download it for free. ➟ How can 

I get the new version? 
4. No, I don’t remember her email address. 

➟ Do you know her email address?
5. We met through online chatting. ➟ How 

did you meet him?  

C. Picture Description
Listen to the description of the picture.
The boy is using the keyboard.
The woman is pointing at the computer
screen.
Her hand is on the back of the chair.
She is standing behind the boy.

A. Vocabulary
Now listen to the dialogs and circle the
word you hear.
1. (B)
W: What do you need for your computer?
M: I need a new keyboard.

2. (A)
M: How long do you usually spend online 

per day?
W: If I chat online with friends, I can be 

online for two or three hours.

3. (B)
W: Where did you save the document?
M: I saved it on this diskette.

4. (B)
M: Do you want to keep all of these old 

email messages?
W: No. You can delete them from our 

account.

5. (A)
W: What happens if I press this button?
M: The printer will pause the current print 

job.

B. Conversation Pictures
Listen to the dialogs and number the pic-
tures.

Listening Practice

Speaking Practice

Warm-up
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1. W: Do you always travel with your laptop?
M: Of course. Then I can do work on 

the plane.
W: And I see you like playing games on 

your computer, too.
M: Well, yes. There is that, too.

2. M: Did your parents buy a new desktop
computer for you?

W: Uh-huh. I told them I needed it to 
do my homework.

M: Homework? Like what?
W: Like math or English. I can ask my 

friends questions about our home-
work while we’re chatting online.

3. W: Does everyone in your office have a 
computer?

M: Yes. There is a computer on every 
desk.

W: What do you usually use your com-
puter for?

M: Mostly just for email and typing 
documents.

4. M: We have some extra time to kill. Is 
there an Internet cafe around here?

W: There is one near the subway sta-
tion. Do you want to go there to play
games?

M: No, I don’t like computer games that
much. I thought I could do some 
surfing to collect information for an 
essay I have to write for class.

A. 4        B.   3        C.   2       D.   1

Now listen to the dialogs again and
choose the correct activity.
1. (C)      2.   (A)      3.   (B)      4.   (D)

A. Dialog 1
Listen to the dialog and questions.
Choose the best answer.
W: Which computer do you think I should 

buy?
M: You should get this one. It has more 

memory.
W: But the hard drive for that one is so big. I

kind of like this other one because it will 
take up less space.

M: If you’re worried about space, maybe you 
should get one of the new Macs instead 
of a PC.

W: I’m not very familiar with Macs. I’m 
more comfortable with a PC.

1. What is too big about the computer he 
suggests?  (A)

2. What does he recommend instead of a PC?  (B)

Listen again. Fill in the blanks.

B. Dialog 2
Listen to the dialog and questions.
Choose the best answer.
M: Can you give me a copy of the file? I’ll 

look it over this weekend at home.
W: Should I just give it to you on a disk?
M: You can email it to me.
W: The file is pretty big. I don’t think I can 

send it as an attachment.
M: Save it as a zipped file and then attach it.

1. What does she think is the problem with
emailing the file?  (C)

2. How will he get the file?  (A)

Listen again. Fill in the blanks.

A. Listen Choose the best answer.
M: Do you know much about computers?
W: I know a little. What do you need help 

with?
M: My friend sent me an attachment, but I 

can’t open it.
W: Is this the message your friend sent you 

on the screen now?
M: Yes, that’s it. And this is the attachment.
W: It’s an “avi” file. I guess your friend 

sent you an audio file.
M: Why can’t I open it?
W: You need to download a player. I can 

show you how to do it. 

1. (C)      2.   (D)      3.   (C) 

B. Listen again Fill in the blanks.

A. Listen & Choose
Choose the best answer.
Attention all network users. Please visit the
following website to download a special
patch to protect all network computers from
the Happy Birthday worm. Click on the blue
link for “HB Worm Patch” at
www.SecurityPort.org. The patch will auto-
matically load itself when it is downloaded.

1. (C)      2.   (B)

Listen again. Fill in the blanks.

Short Talks
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B. Listen & Choose
Choose the best answer.
Good evening, ladies and gentlemen and
welcome to our first class. Tonight we are
going to start with the very basics. Of course,
the first thing we need to do is turn on the
computers. Please find the power buttons for
your computer’s hard drive and screen, and
turn them on. If you have any trouble, raise
your hand and I’ll come and show you where
these buttons are.

1. (D)      2.   (B)

Listen again. Fill in the blanks.

A. Picture Matching
Listen to the dialog. Choose the correct
picture.
1. (A)
M: Hi, Maggie. How are things going?
W: Super! I just got an email from an old 

friend in high school with good news.
M: Oh? What did your friend say?
W: She’s coming to visit me next month.

2. (B)
M: Hi, Maggie. How are things going?
W: Not so good. I just got some terrible 

news.
M: Oh no. What was the news?
W: My parents’ oldest cat died. She was 

my favorite one.

B. Listen & Choose
Listen to the dialog and question. Choose
the best answer.
Question 1:

W: Oh no! What happened to the power?
M: I think we’re having a blackout.
W: No! This can’t happen to me now!
M: What’s wrong? Didn’t you save the file 

you were working on?

1. What is the problem?  (B)

Question 2:

M: I think this program has a problem.
W: Why? What’s wrong?
M: It’s not accepting my password.
W: Are you sure you typed in the right pass-

word?
M: Yes. I’ve typed it three times, and I’m 

sure it is the correct password.

2. Which of the following is true?  (D)

Question 3:

W: What are you working on?

M: I’m trying to find some information on 
the Internet. But I’m not having much 
luck.

W: Maybe you should try a different search 
engine.

M: Which one would you suggest?

3. What will the woman suggest?  (B)

Questions 4 and 5:

M: Let’s go into this electronics store for a
second.

W: What do you need in there?
M: I want to look at their keyboards.
W: What’s wrong with the keyboard you 

have?
M: I’ve been having some problems with 

one of the keys lately. I have to hit it sev-
eral times before the computer takes it.

W: I had a problem like that, but I just 
downloaded a new keyboard driver 
online and it fixed the problem.

4. What does he want to buy?  (A)

5. What does she say about the problem?  (C)

Questions 6 and 7:

W: This game is so cool! You have to try it.
M: How can you play it? All of the instruc-

tions are in Japanese.
W: My friend showed me which options I

need to choose. Here, sit down and try it.
M: How do I play?
W: Move with the joystick and shoot with

this button. And just make sure none of
the monsters touch you. Ready?

M: OK. Go ahead and start.

6. What are they doing?  (B)

7. Who made this game?  (A) 

B. Reading Comprehension
Answer the following questions from the
reading.
1. Computer skills are a basic necessity for

every child.
2. Children don’t use their imagination or

learn how to share interact with others.
3. Have children use computers only 30

min per day 

Part I: Picture Description
Choose the statement that best describes
what you see in the picture.
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1. (A) The computer has broken down.
(B) The person is using the mouse. 
(C) The person is putting a diskette into 

the disk drive.
(D) The video tape is about a training 

workshop.

2. (A) There are dozens of cable channels 
on TV. 

(B) The computers are unplugged.
(C) The cables are plugged into the

computer.
(D) The wireless equipment is being

recharged. 

3. (A) He’s working on the computer. 
(B) The computer is being assembled.
(C) He’s teaching a class in the computer

lab.
(D) The students are working together.

4. (A) She’s using a computer to see
the results.

(B) She’s examining the diskette.
(C) They’re putting the computer together.
(D) The salesperson is talking to the cus-

tomer.

5. (A) The computer screen is completely
black.

(B) The keyboard is on the chair.
(C) The student is taking a break.
(D) The desktop computer is on. 

Part II: Questions and Responses
Listen to the question and choose the
best answer.
1. Are you online?

(A) Click here.
(B) It’s on my disc.
(C) Not at the moment.

2. Did you update your homepage?
(A) Not recently.
(B) It’s easy.
(C) I’ll give you the address.

3. How do I download this program?
(A) about two minutes
(B) Click the blue link.
(C) It’s free of course.

4. What is wrong with the computer?
(A) I’ll check again later.
(B) It’s frozen.
(C) No, it’s right.

5. Should I email you the information?
(A) email and chatting online
(B) four new messages
(C) Yeah, that’s a good idea.

Part III: Short Conversations
Choose the best answer to each question.
1. (D)
M: Have you tried the new version of the 

program?
W: Yes, but I’m still not used to all the 

changes.
M: Me neither. I found the older version a 

lot more user-friendly.

2. (D)
M1: I haven’t seen that screensaver before.
M2: I downloaded it from the Net for free.
M1: Really? Do you remember the web 

address?

3. (C)
M: Uh oh. Did I hit the wrong button?
W: No. That’s one of those pop-up ads.
M: We need to install one of those pop-up

blockers.

4. (A)
W1: Why do both of these files have the same

name?
W2: One is a text file and the other is a docu-

ment file.
W1: Which one do you want me to edit?

5. (B)
W: Don’t send anything to the printer.
M: Did it break down again?
W: No. We’re replacing the ink cartridge.

Part IV: Short Talks
Choose the best answer to each question.
Questions 1 through 3 refer to the following
talk.
M: I just started playing this new online
game called Tech Pro. It’s awesome! The
game is really easy to learn. There is a five
minute tutorial when you first sign up. And
after that you’re ready to jump right in and
start playing. I was playing online for several
hours last night, and I’ll probably play again
tonight.
1. (B)      2.   (C)      3.   (A) 

Questions 4 and 5 refer to the following
advertisement.
W: One of the advantages of using an optical
mouse is that you don’t need a mouse pad. It
uses a laser instead of a ball, so this mouse
can work on glass desktops or plastic coun-
ters. And it’s also more comfortable to use
since it lays flat on the table or desktop.
4. (D)      5.   (D)
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Unit 5. Travel

A. Look & Listen
Listen to the dialogs.
1. M: Where did you go while you were in

Asia?
W: The first place I visited was Hong 

Kong.
M: Was it nice?
W: Yes. I had a great time shopping

there, and the harbor was very inter-
esting.

2. W: Have you been to Thailand?
M: Yes. I spent my Christmas vacation

on an island in Thailand.
W: Did you spend much time in

Bangkok?
M: Just two nights. I remember on one

of those nights I went with a friend
to a great disco.

3. M: What did you think of Seoul?
W: It is a very crowded and very busy

city.
M: Did you see any interesting sights

while you were there?
W: Oh yeah. There is a wonderful palace

in the middle of the city.

4. W: How long did you work in
Singapore?

M: For two years. Probably my best
memory of those years is the food.

W: What was so special about the food?
M: The cultures are so mixed in

Singapore, you can find great food
from all over the world.

B. Match
Listen again. Match the city with the spe-
cial thing.
1. shopping
2. dancing 
3. sights
4. food   

A. How would you answer?
Listen. Write the answer.
1. Was the hotel expensive? ➟ No, the price

was very reasonable. 
2. Did you have a good time? ➟ Yes, we had

a great time. 

3. What was the weather like? ➟ It rained
quite a bit. 

4. How long was the flight? ➟ Six hours. 
5. Who did you go with? ➟ My sister.  

B. How would you ask?
Listen. Write the question or statement.
1. No, we used the subway. ➟ Did you rent

a car? 
2. We went to Berlin and Paris. ➟ Where

did you go?
3. Terrific! You should go there! ➟ How was

it? 
4. We were there for three days. ➟ How

many days were you there? 
5. Yes, it was lovely. ➟ Was the beach nice?

C. Picture Description
Listen to the description of the picture.
The couple is posing for a picture.
They have flowers around their necks.
The woman is holding a coconut.
Their shirts are very similar.

A. Vocabulary
Now listen to the dialogs and circle the
word you hear.
1. (A)
W: How did you get there?
M: We traveled by bus.

2. (C)
M: Did you buy any souvenirs?
W: Just this necklace and these earrings.

3. (B)
W: Which day would you like to depart?
M: Are there any flights available on the

21st?

4. (D)
M: Will I need to apply for a visa?
W: Not if you’re planning to stay less than

sixty days.

5. (B)
W: How long should we spend in Tokyo?
M: Let’s just stay two days. I want to spend

most of our trip traveling around the
countryside.

B. Conversation Pictures
Listen to the dialogs and number the pic-
tures.
1. W: What is this?

Listening Practice

Speaking Practice
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M: That’s just a nice fountain we saw. I
don’t think it has a name.

W: Where was it?
M: It was outside the royal palace.

2. M: This is Hilltop Tower.
W: Isn’t there a restaurant that moves

around in this tower?
M: That’s right. But the restaurant is

pretty expensive.
W: I guess that means you didn’t eat

there.

3. W: Who is the man in this statue?
M: He was a famous fighter during the

country’s revolution.
W: Was this statue in front of the gov-

ernment building?
M: No, it was outside the history museum.

4. W: That has to be the largest bowl of ice
cream I’ve ever seen.

M: Doesn’t it look great!
W: Where did you take this picture?
M: That was the day we went shopping

in the street market.

A. 2        B.   4        C.   1       D.   3

Now listen to the messages again and
choose the correct location.
1. (A)      2.   (D)      3.   (C)      4.   (B)

A. Dialog 1
Listen to the dialog and questions.
Choose the best answer.
W: Do you have any plans for your summer

vacation?
M: Didn’t I tell you? I’m going to Mexico!
W: No, you didn’t tell me. When are you

leaving?
M: I leave on June 4th. And I don’t come

back until August 12th. 
W: Are you just going to be traveling around

the country all that time?
M: No, I’m going to be studying Spanish in

Guanajuato.

1. How long will he be away?  (C)
2. What will he do in Mexico?  (A)

Listen again. Fill in the blanks.

B. Dialog 2
Listen to the dialog and questions.
Choose the best answer.
M: Thanks for sending me the postcard from

Germany.

W: You’re welcome.
M: How was your trip anyway? Did you try 

the beer there?
W: Of course we did. And we ate lots of great

food.
M: How was the weather?
W: It was really nice. The fall is a wonderful

time to visit Germany.

1. What did she send him?  (B)
2. When did she probably go to Germany?  (C)

Listen again. Fill in the blanks.

A. Listen Choose the best answer.
W: You certainly got a nice tan over the win-

ter vacation. Where did you go?
M: I went skiing in Colorado.
W: How was it? I heard there are some really

nice resorts in Colorado.
M: It was fantastic! We went to this resort

called Copper Creek. If you ever get a
chance to go there, I highly recommend
it.

W: I don’t really like skiing or snow.
M: Oh? So where did you spend your winter

vacation?
W: On a beach in Miami. 

1. (D)      2.   (D)      3.   (A) 

B. Listen again Fill in the blanks.

A. Listen & Choose
Choose the best answer.
W: Welcome to the Phoenix International
Airport. Due to increased security measures,
airport security asks all passengers to care-
fully control their luggage. Do not leave your
luggage unattended. Also do not carry or
accept any luggage from strangers. Thank
you.

1. (C)      2.   (D)

Listen again. Fill in the blanks.

B. Listen & Choose
Choose the best answer.
M: Hi, Mom. I thought you would be home
now, but I guess you are out with Dad some-
where. I was just calling to let you know that
I have arrived back at my dorm room. It was
a long drive coming back to the university,
but luckily traffic was not too bad. Give me a

Short Talks

Main Dialog

Short Dialogs
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call when you get this message. Bye.

1. (B)      2.   (A)

Listen again. Fill in the blanks.

A. Picture Matching
Listen to the dialog. Choose the correct
picture.
1. (B)
M: Did you do anything special over the

weekend?
W: Yes. I went to visit my grandparents

down south.
M: Oh? Did you drive there?
W: No. I took the train.

2. (A)
M: Did you do anything special over spring

break?
W: Yes. I went to visit my friend in New York.
M: Oh? Did you fly there?
W: No. I took the bus.

B. Listen & Choose
Listen to the dialog and question. Choose
the best answer.
Question 1:

M: What did you see when you were in
Europe?

W: I visited London, Paris, and Berlin.
M: Did you travel through the Swiss Alps?
W: No, I didn’t.

1. Which country did the woman not travel
in?  (D)

Question 2:

W: What did you like most about your trip?
M: I finally got to see all the historic places

I’ve heard so much about.
W: Were those places a lot like you imagined

they would be?
M: Not really.
W: What surprised you about them?
M: Like some of the famous buildings were

much smaller than I imagined.

2. What surprised him about some of the
buildings?  (D)

Question 3:

M: I heard you went to Australia.
W: That’s right. I just got back last week.
M: Were you traveling there alone?
W: No. I went with my mother.

3. Who traveled in Australia?  (D)

Questions 4 and 5:

W: How was your flight?
M: It was awful.
W: What happened?
M: First the flight was delayed for over an

hour because of some mechanical prob-
lem and then we flew through some kind
of storm during the flight.

W: Were you scared when you were flying
through the storm?

M: Not really. But the plane was jumping up
and down so much that I got air sick.

4. How did the man travel? (B)

5. What was his opinion of the flight?  (A)

Questions 6 and 7:

M: Did you have a nice time on your camp-
ing trip?

W: Oh yes! It was fantastic!
M: I tried to call you yesterday afternoon,

but I guess you weren’t home yet.
W: We got back home around six last night.
M: That seems pretty late.
W: Yeah, we were expecting to get home

earlier. But traffic was really bad during
our drive home. I’m not sure why.

6. How was the woman traveling?  (B)

7. Why did the woman return home late?  (C) 

B. Reading Comprehension
Answer the following questions from the
reading.
1. Kenya 
2. animals you can see while on a safari
3. $300

Part I: Picture Description
Choose the statement that best describes
what you see in the picture.
1. (A) The ship is sailing peacefully.

(B) The ship is sitting in the dock.
(C) The ship is sinking into the ocean.
(D) The ship is approaching the port.

2. (A) The man is having trouble lifting the
suitcase.

(B) The man is pushing the suitcase.
(C) The man is running to the bus stop.
(D) The suitcase is rolling on the

sidewalk.

Listening Test

Reading
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3. (A) People are getting off the ride.
(B) The castle is closed for the day.
(C) There are flowers around the

statue.
(D) They are waiting for the park to

open.

4. (A) People are waiting to ride the horse.
(B) The carriage is empty.
(C) The driver is talking to a customer.
(D) The horse is eating the grass.

5. (A) The fountain has been turned off.
(B) The fountain has three bowls.
(C) The fountain is taller than the building.
(D) They are tossing coins into the fountain.

Part II: Questions and Responses
Listen to the question and choose the
best answer.
1. How much was it per night?

(A) $75
(B) two nights
(C) with two beds

2. How was the flight?
(A) direct
(B) long
(C) on Air France

3. Did you get a chance to do any sight seeing?
(A) not much
(B) Spring is best.
(C) Yes, we saw him.

4. Where did you stay?
(A) at a bed and breakfast
(B) I couldn’t wait for her.
(C) not long

5. Was the beach nice?
(A) It was my first time.
(B) It was snowing.
(C) It was wonderful.

Part III: Short Conversations
Choose the best answer to each question.
1. (D)
W: What are the dates for your flight?
M: We arrive on the 8th and depart on the 11th.
W: That’s not much time for a visit, is it?

2. (C)
M1: Where would you recommend we go?
M2: Definitely get out of the city and see the

countryside.
M1: We’ll have a rental car, so that 

should be no problem.

3. (B)
M: Did you apply for a visa yet?
W: I’ll only be there one week, so a visa is

not required.
M: Oh, I thought everyone had to have a visa

to go there.

4. (B)
W1: How should we spend our last day

tomorrow?
W2: I still need to pick up some souvenirs

for friends back home.
W1: Then let’s go to the traditional market

by the river.

5. (C)
W: Would you like for me to take your picture?
M: Yes, please. That would be great.
W: Should I try to get that statue in the picture?

Part IV: Short Talks
Choose the best answer to each question.
Questions 1 through 3 refer to the following
talk.
M: I took this picture in front of the cathe-
dral. We arrived there too late to join the last
tour of the cathedral, so we just walked
around on our own. There were some beauti-
ful sculptures inside the cathedral. It’s really
too bad we didn’t have a tour guide to tell us
more of the history of the place.
1. (A)      2.   (C)      3.   (C) 

Questions 4 and 5 refer to the following
announcement.
W: Thank you for your patience. We are now
ready to board the ferry. Would all passen-
gers holding tickets for the 2:45 departure
please go to Pier 2. As soon as all passengers
are on board, the ferry will depart.
4. (C)      5.   (B)
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Unit 6. Restaurants

A. Look & Listen
Listen to the dialogs.
1. M: I think we’re ready to order.

W: Alright. What would you like, sir?
M: I’ll have the spaghetti with meat

sauce. And could I have extra garlic
bread?

W: Sure. Spaghetti and extra garlic
bread.

2. W1: And what about you, ma’am?
W2: Could I have the grilled salmon, but

with the sauce on the side?
W1: Certainly, ma’am. That’s no problem.
W2: And I’ll just have water to drink.

3. W1: Would you care for any appetizers
today?

M: Yes, we’re going to share one order of
the hot wings.

W2: The hot wings come in two sizes,
large or small.

W1: The small will be fine.

4. W: Did you save any room for dessert
today?

M: I think we could split a slice of
cheesecake.

W: Would you like strawberry or blue-
berry topping on that?

M: No, just plain, please.

B. Match
Listen again. Match the meal or course
with the special order.
1. extra 
2. on the side 
3. small 
4.  plain  

A. How would you answer?
Listen. Write the answer.
1. Anything else for you today? ➟ No, I

think that’s it. 
2. Could I get some more water? ➟ I’ll bring

more right away. 
3. How would you like that cooked? ➟

Medium well, please. 
4. Are you ready to order? ➟ Yes , we are. 
5. Where are the restrooms? ➟ Right over

there.

B. How would you ask?
Listen. Write the question or statement.
1. I’ll have a large lemonade. ➟ What would

you like to drink? 
2. Yes, I think I’m finished. ➟ Can I take

that plate for you? 
3. Nothing for me, thanks. ➟ Coffee or

dessert? 
4. There are three of us. ➟ How many are in

your party? 
5. Yes, this one is fine. ➟ Is this table

alright? 

C. Picture Description
Listen to the description of the picture.
There is food on the tray.
He is wearing a uniform.
The tray is on the counter.
The hamburger is wrapped in paper.

A. Vocabulary
Now listen to the dialogs and circle the
word you hear.
1. (C)
W: What else can I get for you?
M: What kind of desserts do you have?

2. (A)
M: What do you do?
W: I’m a bartender at a night club.

3. (B)
W: Are you ready to order?
M: Could we have a few more minutes?

4. (A)
M: Where would you prefer to sit?
W: How about in a booth?

5. (C)
W: I can take that plate away for you.
M: I’m not quite finished yet.

B. Conversation Pictures
Listen to the dialogs and number the pic-
tures.
1. M: Have you eaten at Chez Louis?

W: Yes, I’ve been there a couple of times.
M: How is it?
W: It’s a little expensive, but the food is

wonderful.

2. M: I really like Chicken Basket.
W: I’ve never been there, but it always

seems very busy.
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M: Yeah. The restaurant is really small.
W: Maybe we should go there for lunch

today.

3. W: I want to take my friend out for her
birthday. Where should we go?

M: Have you ever been to Pepper’s?
W: No. Is it a good place for a party?
M: Yeah. It has a nice atmosphere. It’s a

casual and fun place.

4. M: I’ve only got about twenty minutes for
lunch.

W: Then let’s go to Super Sandwich.
M: That’s a good idea. I like their sand-

wiches.
W: And the service is always fast there.

A. 4        B.   2        C.   1       D.   3

Now listen to the dialogs again and
choose what is described for each place.
1. (B)      2.   (D)      3.   (A)      4.   (C)

A. Dialog 1
Listen to the dialog and questions.
Choose the best answer.
M: I am so full!
W: Me, too. That was delicious.
M: How about splitting dessert?
W: What were you planning to order?
M: The fried ice cream.
W: I might just have one bite.

1. Which is probably true of the couple?  (C)
2. What will the man order?  (D)

Listen again. Fill in the blanks.

B. Dialog 2
Listen to the dialog and questions.
Choose the best answer.
W: How many people are in your party?
M: There will be six of us all together.
W: Smoking or non-smoking?
M: Non-smoking, please.
W: Please have a seat, and I’ll let you know

as soon as a table is available.
M: Do you know how long the wait will be?
W: It could be fifteen or twenty minutes.

1. Where does this conversation take place?
(C)

2. Which is true?  (B)

Listen again. Fill in the blanks.

A. Listen Choose the best answer.
W: How are you this afternoon?
M: Fine thanks.
W: My name is Jennifer and I’ll be serving

you today. Can I take your drink order?
M: I’ll just have water.
W: OK. Have you had a chance to look at our

menu?
M: I come here all the time, so I already

know what I’d like to order.
W: Alright. What would you like today?
M: I’ll have the turkey sandwich with a green

salad on the side instead of French fries.
W: A turkey sandwich with a side salad. I’ll

bring that right out for you.

1. (D)      2.   (C)      3.   (C) 

B. Listen again Fill in the blanks.

A. Listen & Choose
Choose the best answer.
M: Good evening, and welcome to
Henderson’s. My name is Chris and I’ll be
your server this evening. Our special tonight
is grilled chicken with Italian vegetables.
And the soup of the day is French onion
soup. What would you like to drink this
evening?

1. (B)      2.   (C)

Listen again. Fill in the blanks.

B. Listen & Choose
Choose the best answer.
W: Pizza Palace now offers free delivery to
some locations. Call us today to get a hot,
fresh pizza delivered right to your home or
office. And we will guarantee fast delivery. If
your pizza is not delivered within thirty min-
utes, you get it for half price. Call the Pizza
Palace near you for more details on this
great offer.

1. (A)      2.   (C)

Listen again. Fill in the blanks.

A. Picture Matching
Listen to the dialog. Choose the correct
picture.
1. (B)

Listening Quiz
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W: How is everything?
M: Good. Oh, but can I have some more

iced tea?
W: Sure. I’ll bring that right out.
M: Thank you.

2. (C)
W: How was everything?
M: It was very good, thanks.
W: Can I take that plate away for you?
M: Yes, I’m done.

B. Listen & Choose
Listen to the dialog and question. Choose
the best answer.
Question 1:

M: Are you ready to order?
W: What is the special today?
M: Grilled fish with a garden salad.
W: I see. I think I’ll have a hamburger.

1. What does the woman order?  (B)

Questions 2 and 3:

W: You should try the soup here. It’s very
good.

M: What kind of soup is it?
W: It changes every day. Today, the Soup of

the Day is Chicken Noodle.
M: I’m pretty hungry. I think I want more

than just a bowl of soup.
W: You can get just a cup on the side along

with a sandwich.
M: OK. That sounds like a good idea.

2. What does the woman recommend?  (C)

3. What will the man probably order?  (D)

Question 4:

M: What should we get for dessert?
W: I’m so full! I don’t think I can eat another

bite.
M: How about ordering some ice cream and

sharing it.
W: OK. But I just want one or two spoonfuls.

4. Why doesn’t the woman want to order 
dessert?  (A)

Question 5:

W: I would like to make a reservation.
M: Certainly, ma’am. Is that for tonight?
W: No. For tomorrow night.
M: And how many are in your party?
W: There will be eight of us.

5. What is the woman doing?  (D)

Questions 6 and 7:

M: Where would you like to go for dinner?
W: Anywhere is fine.
M: How about the Italian Pie Palace?
W: I don’t really feel like having pizza 

tonight.
M: What about Chinese or Indian food?
W: Actually, I feel like having seafood.

6. What are they discussing?  (B)

7. What might the woman like?  (C) 

B. Reading Comprehension
Answer the following questions from the
reading.
1. They eat more meals, and meals are not

balanced. 
2. four
3. cars and computers

Part I: Picture Description
Choose the statement that best describes
what you see in the picture.
1. (A) The man is drinking water.

(B) The man is filling his glass with
water.

(C) The man is putting food on his dish.
(D) The man is spilling water on the

table.

2. (A) The restaurant is very crowded.
(B) The terrace is full of tables and

chairs.
(C) The waiter is explaining the menu to

the customers.  
(D) The chef is using the skillet to cook

vegetables.

3. (A) The woman is touching her
hair.

(B) The woman is washing her hair.
(C) The woman is dying her hair.
(D) The woman is cutting her hair.

4. (A) She is doing the dishes.
(B) She is taking a bite of the sand-

wich.
(C) She is barbecuing the meat.
(D) She is drinking water.

Listening Test

Reading
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5. (A) People are bringing the food to the
dining room.

(B) The lady is serving biscuits to the
guests.

(C) The wine glass has a napkin in it.
(D) There is a lot of food on the

table.

Part II: Questions and Responses
Listen to the question and choose the
best answer.
1. What comes with that?

(A) fries or a baked potato
(B) A menu, please.
(C) Yes, it does.

2. Would you care for dessert?
(A) It’s almost ready.
(B) No, I’m full.
(C) pie, cake, or ice cream

3. Is that for here or to go?
(A) I can show you.
(B) that way
(C) We’ll eat it here.

4. Do you need a refill?
(A) Here is a napkin.
(B) We need another menu.
(C) Yes, please. I had iced tea.

5. How many guests are in your party?
(A) a birthday party
(B) four
(C) No, just dinner.

Part III: Short Conversations
Choose the best answer to each question.
1. (A)
M: I’ll have a cheeseburger.
W: With or without our special sauce?
M: Put the sauce on the side, please.

2. (D)
W1: Do you need a few more minutes?
W2: No. I think we’re ready to order.
W1: Alright. What can I get for you today?

3. (B)
W: The service here is terrible.
M: Usually it’s much better than this.
W: Maybe our waiter is new here.

4. (C)
M1: How long is the wait?
M2: About 30 minutes. But if you don’t mind

sitting in the smoking section, I could
get a table for you sooner.

M1: Smoking is OK with us.

5. (C)
M: Do you want to split an appetizer?
W: What did you have in mind?
M: Either the chicken wings or the nachos.

Part IV: Short Talks
Choose the best answer to each question.
Questions 1 and 2 refer to the following
advertisement.
W: Dixie Chicken now has two convenient
locations to serve you. Customers in the
downtown area can find us at our original
location on Western Boulevard across from
Park Haven Mall. Or come see us at our new
location on North Shore Avenue next door to
Maxwell’s Department Store. But no matter
which location you choose, you’ll be sure to
enjoy the Dixie Chicken’s home style fried
chicken, biscuits, fries, and more.
1. (A)      2.   (D)

Questions 3 through 5 refer to the following
message.
M: My name is Martin Jackson and I was
calling to get more information on reserving
the party room. We would like to celebrate
our daughter’s seventh birthday there at
Pizza Spinners, but we’re expecting about 25
kids at the party. Can your party room
accommodate that many people? Please call
me back at 927-334-8714. Thanks.
3. (D)      4.   (C)      5.   (D) 
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Unit 7. Hotels

A. Look & Listen
Listen to the dialogs.
1. W: Good afternoon. Welcome to

Vacation Days Inn.
M: Good afternoon. I need to check in.
W: I can help you with that. What is

your name, sir?
M: Mark Johnson. I made a reservation

to stay for two nights.

2. M: Where is George going to meet us?
W: I told him to meet us here in the

lobby.
M: There are some seats over there.

Let’s sit down while we wait for him.

3. W: Before we go up to the room, I want
to drop by the gift shop.

M: What do you want to buy?
W: I want to pick up some postcards. I

promised to send one to my grand-
mother.

4. M: Uh-oh. I left my sunglasses upstairs.
W: Here. Give me your towel. I’ll meet

you out by the pool.
M: OK. Do you need me to bring any-

thing else down?
W: No, I think I’ve got everything.

B. Match
Listen again. Match what the people are
doing.
1. checking in 
2. waiting 
3. shopping 
4. going swimming  

A. How would you answer?
Listen. Write the answer.
1. Did you enjoy your stay? ➟ Yes, we had a

wonderful time. 
2. How much was the room per night? ➟

Sixty-five dollars. 
3. Where are you staying? ➟ The Oceanside

Resort. 
4. Does the hotel have a sauna? ➟ Yes, it

does. 
5. Which floor was your room on? ➟ The

third floor.  

B. How would you ask?
Listen. Write the question or statement.
1. Certainly. How many towels would you

like? ➟ Can we get some extra towels?
2. It is about 500 meters from the hotel. ➟

How far is it from the hotel? 
3. OK. That sounds like a good place to

meet. ➟ Should we meet in the lobby? 
4. Check out time is eleven a.m. ➟ What

time is check out? 
5. Yes, it does. ➟ Does the gift shop sell

toothpaste? 

C. Picture Description
Listen to the description of the picture.
The woman is entering the hotel room.
She is using her key card to unlock the door.
There is a suitcase beside the woman.
The room’s number is four hundred eight.

A. Vocabulary
Now listen to the dialogs and circle the
word you hear.
1. (A)
M: Where do you want to meet?
W: Let’s meet by the elevators.

2. (D)
W: Do you want to order some food?
M: Sure. I’ll call room service.

3. (C)
M: Didn’t you request a non-smoking room?
W: Yes, I did.

4. (B)
W: Did you sleep well?
M: No. The pillows were too soft.

5. (A)
M: I can’t find my travel guide.
W: I think you left it on the bed in the hotel

room.

B. Conversation Pictures
Listen to the dialogs and number the pic-
tures.
1. W: Front desk. May I help you?

M: Yes, what time does the first shuttle
leave for the airport tomorrow morn-
ing?

W: The first shuttle leaves at 6 a.m.

2. M: Room service.
W: Hi. I was just calling to see how late

we can order food.
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M: You can order food twenty-four hours
a day, ma’am.

W: Oh, I see. Thank you.

3. W: Hello. Judy’s Gift Shop.
M: Hello. I’m a guest here at the hotel,

and I wanted to check and see if you
sell aspirin.

W: Yes, we do, sir.
M: Then I’ll be right down to buy some.

4. M: Hello?
W: Good morning. This is the five a.m.

wake-up call for room 701.
M: Thank you.

A. 1        B.   3        C.   2       D.   4

Now listen to the dialogs again and choose
the correct time with each activity.
1. (C)      2.   (D)      3.   (B)      4.   (A)

A. Dialog 1
Listen to the dialog and questions.
Choose the best answer.
M: Here is your key, ma’am. I hope you

enjoy your stay.
W: Thank you. I’m sure I will. Oh, I have one

question for you. Do you serve a compli-
mentary breakfast in the morning?

M: Yes, ma’am, we do. A continental break-
fast is served here in the lobby lounge.

W: What time do you start serving breakfast?
M: Breakfast is available from seven until

nine.

1. What is the woman doing?  (A)
2. What is true about breakfast at the hotel?

(C)

Listen again. Fill in the blanks.

B. Dialog 2
Listen to the dialog and questions.
Choose the best answer.
W1: Which bed would you like?
W2: I’ll take the bed near the window.
W1: Oh look! We get free cable TV in this

room.
W2: Do you think we’ll have time to watch

TV during the conference?
W1: At night we will. I’m a night owl. I usual-

ly don’t go to sleep before one or two.
W2: I usually go to bed early. I guess it’s a

good thing I brought my earplugs.

1. What are the women in town for?  (A)
2. When does the “night owl” usually go to

sleep?  (B)

Listen again. Fill in the blanks.

A. Listen Choose the best answer.
W: Good evening, sir.
M: Hi. Do you have any rooms available for

tonight?
W: Yes, we do. Will you need a room for just

yourself?
M: No. My wife and our two children are

outside waiting in the car.
W: I see. We have rooms available with two

double beds.
M: That will be fine. How much is it per

night?
W: The basic rate is $65 per night.
M: Oh, and I almost forgot. Is that a non-

smoking room?
W: Yes, sir. It is. If you’d like to take the

room, I need you to fill out this registra-
tion form.  

1. (B)      2.   (D)      3.   (D) 

B. Listen again Fill in the blanks.

A. Listen & Choose
Choose the best answer.
M: It’s not too late to make plans for New
Year’s Eve! North Park Hotel is now offering
a special New Year’s package. For the low
price of just $250 you will receive two tickets
to the New Year’s Ball in North Park Tower,
a luxury suite for one night, and complimen-
tary brunch at North Park’s five-star buffet
restaurant. Call now and make this a New
Year’s to remember.

1. (D)      2.   (A)

Listen again. Fill in the blanks.

B. Listen & Choose
Choose the best answer.
Thank you for calling the Hilltop Hotel
national reservation center. If you are calling
to make a new reservation, press “1” now. If
you are calling to confirm a reservation you
have already made with Hilltop, press “2”.
For all other questions press “3” or stay on
the line to speak with one of our customer
service representatives. To repeat this menu
press the star key.

1. (C)      2.   (C)

Listen again. Fill in the blanks.
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A. Picture Matching
Listen to the dialog. Choose the correct
picture.
1. (A)
M: Which of these three hotels do you like

the best?
W: I like the Starlight Resort and Spa.
M: Why do you like that one?
W: I’ve stayed there before and I know the

hotel has a nice outdoor pool area.

2. (B)
M: Which of these three hotels do you like

the best?
W: I like Holiday Suites the best.
M: What do you like about Holiday Suites?
W: It is near the beach so we can get a room

with a view of the ocean.

B. Listen & Choose
Listen to the dialog and question. Choose
the best answer.
Question 1:

W: I’m going down the hall to buy a soft
drink. Do you want anything?

M: Yes, please. Can you get me a diet cola?
W: No problem.
M: And take the ice bucket so you can bring

back some ice from the ice machine.

1. What does the man want?  (D)

Question 2:

M: You will be in Room 307.
W: Oh. That may be a problem. I have a

hard time going up and down stairs.
M: We have an elevator. It’s right around

the corner from the gift shop across the
lobby.

W: Wonderful. Then I won’t have any prob-
lem.

2. Why didn’t the woman like the room at
first?  (B)

Question 3:

W: There are not enough clothes hangers in
the closet.

M: I’ll call down to the front desk and ask
them to give us some more.

W: Can you also tell them we need a wake-
up call in the morning?

M: Right. I almost forgot about that.

3. What will the man ask for?  (B)

Questions 4 and 5:

M: Front desk. This is Mike. How can I help
you?

W: Has anyone turned in a pair of sunglass-
es? I think I left them by the pool this
afternoon.

M: I have not received any lost sunglasses,
ma’am. But you can also call our Lost
and Found service. Hang up the phone
and dial 22. That will connect you with
the Lost and Found desk.

W: Thank you.

4. Why did the woman call the front desk?  (C)

5. What did Mike tell her to do?  (A)

Questions 6 and 7:

W: It’s too hot in this room. Turn on the air
conditioner.

M: I’d rather just open the window if that’s
all right with you.

W: Sure. That would be fine.
M: Uh oh. These windows don’t seem to

open.
W: It looks like we’ll have to use the air con-

ditioner after all.

6. What does the man NOT want to do?  (D)

7. What will they probably do?  (D) 

B. Reading Comprehension
Answer the following questions from the
reading.
1. It has antique furniture.
2. in the living room or dining room
3. It is a homecooked meal.

Part I: Picture Description
Choose the statement that best describes
what you see in the picture.
1. (A) The three buildings are identical.

(B) Each of the three buildings looks
unique.

(C) The three buildings are all rectangular.
(D) All three buildings have sharp roofs.

2. (A) The man is pushing the boy under-
water.

(B) The boy is holding the side of
the pool. 

(C) The boy is holding his breath under-
water.

(D) The boy is diving into the water. 
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3. (A) The doors are on both sides of
the hall.

(B) A maid is cleaning the carpet. 
(C) The living room is empty.
(D) The alley is clear. 

4. (A) There is an empty vase on the table.
(B) The pot of flowers is on the

table.
(C) There are flowers beside the vase.
(D) There are flowers wrapped in news-

paper.

5. (A) A breeze is blowing the flags.
(B) There are no rooms available in the

hotel.
(C) The flags are being replaced.
(D) The hotel is near the water.

Part II: Questions and Responses
Listen to the question and choose the
best answer.
1. What name is the reservation under? 

(A) just one room
(B) Kelly Turner
(C) under $60

2. Where is the gift shop?
(A) next to the karaoke bar
(B) No, I don’t.
(C) postcards and stamps

3. Was a single room very expensive?
(A) It had two beds.
(B) She stayed two nights.
(C) The price wasn’t bad.

4. How late will the pool be open?
(A) Any guest can use it.
(B) six feet deep
(C) until 10 p.m.

5. How about meeting in the lobby in 30
minutes?
(A) because we’re tired
(B) Sure. That’s sounds great.
(C) It wasn’t bad. 

Part III: Short Conversations
Choose the best answer to each question.
1. (A)
M: It looks like your hands are full. Which

floor?
W: Eight, please. Thank you.
M: No problem.

2. (C)
M1: Room service. May I help you?
M2: I’d like the fruit plate and a coffee.
M1: Certainly, sir. What is your room number?

3. (D)
W: I’d like a single room for one night. I

don’t have a reservation.
M: I’m sorry, ma’am. We don’t have any

rooms available.
W: Oh, I see. Well, thanks anyway.

4. (D)
W1: You’d better call the front desk and ask

for more towels.
W2: You don’t think we have enough

already?
W1: There are only two towels here and there

are three of us sharing this room.

5. (B)
M: Have you seen our room key? I can’t find

it.
W: Is that it on the night stand?
M: Oh yeah. There it is.

Part IV: Short Talks
Choose the best answer to each question.
Questions 1 through 3 refer to the following
talk.
W: I see that you will be sharing this room
with another guest, but he has not arrived
yet. Here is your room key. It is a key card,
so you just need to slide it through the lock
and wait for the green light. The elevators
are behind you, right across the lobby. Enjoy
your stay, Mr. Walker.
1. (A)      2.   (C)      3.   (D)

Questions 4 and 5 refer to the following mes-
sage.
M: I couldn’t change our hotel reservation.
They said the whole hotel was full because of
a convention that weekend. Anyway, I think
the four of us can share the one room we
have reserved. We can request a roll-away
bed for the room if we need to.
4.   (A)      5.   (C) 
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Unit 8. Transportation

A. Look & Listen
Listen to the dialogs.
1. W: What time does the next bus for

Fullerton depart?
M: It departs at 4:15.
W: Great. I need one ticket for the 4:15

to Fullerton.
M: That will be $7.50.

2. M: Excuse me, is this seat taken?
W: No, it’s not. Help yourself.
M: Thanks. It looks like I’ve got an hour

until my next bus leaves.
W: Oh? Where are you headed?
M: Wichita.

3. W: Tom! Have you been waiting long?
M: Not too long. Our bus arrived a little

early.
W: What time did you get here?
M: Around 2:45.

4. M: May I have your attention, please.
The 3:30 bus for McAllen is about to
depart. Will all passengers please
board at this time.

W: Oh! That’s my bus! Goodbye!

B. Match
Listen again. Match the destination with
the time.
1. 4:15 
2. one hour later
3. 2:45
4. 3:30  

A. How would you answer?
Listen. Write the answer.
1. Are there any seats still available? ➟ No,

I’m afraid not. 
2. How long will it take to get there? ➟ About

two hours 
3. Are you traveling together? ➟ Yes, we are.
4. How much are tickets? ➟ They’re $175

each. 
5. When does it depart? ➟ At 11:20 a.m.

B. How would you ask?
Listen. Write the question or statement.
1. No, the plane was delayed. ➟ Has it

arrived yet? 

2. I’d like an economy class ticket. ➟

Economy or first class? 
3. No, there are seats available. ➟ Is the

flight full?
4. We should arrive within the next twenty

minutes. ➟ When will we arrive? 
5. Yes, here they are.  ➟ May I see your tickets?

C. Picture Description
Listen to the description of the picture.
The seats are all filled.
The man is holding a briefcase.
The man is holding the handle.
They are on the subway.

A. Vocabulary
Now listen to the dialogs and circle the
word you hear.
1. (B)
W: What is the fastest way to get there?
M: The fastest way is by subway.

2. (A)
M: How was your flight back from Hawaii?
W: It was excellent. My ticket was upgraded

to business class for the flight.

3. (B)
W: Where would you prefer to sit?
M: In the back seat. There is more leg room

back there.

4. (C)
M: Why is it so expensive now?
W: The rate changes from season to season.

5. (B)
W: We’re not in a hurry, are we?
M: No. We can take the scenic route if you’d

like to.

B. Conversation Pictures
Listen to the dialogs and number the pic-
tures.
1. M: Where to, ma’am?

W: The airport, please. I’m so glad you
stopped. I’ve been trying to hail a cab
for the past ten minutes but wasn’t
having any luck.

M: This is not really a good place to try
and catch a cab.

2. W: Excuse me. How much is the fare?
M: It depends on how far you’re going,

ma’am.
W: I’m trying to get to the sports stadium

downtown.
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M: That’s eight stops from here on the 
Blue Line. That will be $1.50.

3. M: Does this bus go to Rockford Center?
W: Yes, it does.
M: I thought so, but a man just told me it

was bus 84 not bus 21.
W: Actually, both buses go to Rockford

Center.

4. W: Would you like a ride through the
park?

M: That sounds like fun. How much is a
carriage ride?

W: I will take you once around the park
for $10.

M: That’s not a bad price. OK. I’ll do it.

A. 4       B.   3        C.   1       D.   2

Now listen to the dialogs again and choose
the correct destination for each person.
1. (B)      2.   (D)      3.   (A)      4.   (C)

A. Dialog 1
Listen to the dialog and questions.
Choose the best answer.
W: We could take a bus, we could fly, or we

could take the train.
M: The bus is the cheapest way to go, but it

will take a long time to get there.
W: Right. And I’d rather not take the train.
M: Why not?
W: The last time I took the train, I lost my

luggage and got sick from the food.

1. What is the benefit of taking the bus?  (C)
2. Why doesn’t she like the train?  (B)

Listen again. Fill in the blanks.

B. Dialog 2
Listen to the dialog and questions.
Choose the best answer.
M: How did you like your trip to the

Amazon?
W: It was wonderful! I’ll never forget it.
M: What was the most memorable part of

the trip?
W: I guess it was traveling up the river by

boat. It was like traveling back in time.
M: What kind of boat did you ride in?
W: It was a little motor boat just big enough

for eight people to ride in.

1. Where did the woman go?  (A)
2. What was the woman’s opinion of her

trip?  (A) 

Listen again. Fill in the blanks.

A. Listen Choose the best answer.
W: Good afternoon, sir. How may I help

you?
M: I had a reservation to rent a car under the

name of Johnson.
W: Let me just pull up that file, Mr. Johnson.

Robert Johnson?
M: Yes, that’s right. I reserved a mid-sized

car for three days.
W: I have your reservation right here, Mr.

Johnson. A mid-sized car for three days
with unlimited mileage. Would you like
to pay for us to fill up the tank when you
bring it back? Or do you want to buy the
gas yourself before you turn in the car?

M: I’ll pay for the gas now so I don’t have to
worry about filling it up.

W: Alright, Mr. Johnson. Please sign on the
bottom line and write your initials here. 

1. (B)      2.   (B)      3.   (A) 

B. Listen again Fill in the blanks.

A. Listen & Choose
Choose the best answer.
M: Skyview Grand Canyon Helicopter Tours
is the most experienced helicopter company
serving visitors to Las Vegas and the Grand
Canyon. In addition to helicopter tours,
Skyview also offers bus tour packages to the
South Rim. As always, our company is dedi-
cated to the comfort and safety of our pas-
sengers. Rely on Skyview for a spectacular
experience from liftoff to touchdown.

1. (D)      2.   (B)

Listen again. Fill in the blanks.

B. Listen & Choose
Choose the best answer.
W: On the first day of our tour, we took an
express bus to our first camping site at the
edge of the desert. Then the next morning we
loaded our gear onto camels and set off
across the sand toward the ruins. I have
never actually been on a horse before, so I
don’t know how it compares to riding a
camel. All I know is that if the experience is
the same, I’d rather not get on a horse as
long as I live!

1. (A)      2.   (B)

Listen again. Fill in the blanks.
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A. Picture Matching
Listen to the dialog. Choose the correct
picture.
1. (A)
M: What do you want to do today?
W: Let’s go see a movie at the new multiplex

theater.
M: How are we going to get there? We don’t

have a car.
W: We can ride our bikes. It’s not that far.

2. (C)
M: What do you want to do today?
W: Let’s go see that new museum that

opened across town.
M: How are we going to get there? We don’t

have a car.
W: We’ll take my scooter. You can ride on

the back.

B. Listen & Choose
Listen to the dialog and question. Choose
the best answer.
Question 1:

W: How do you get to work each morning?
M: I take the subway.
W: Is it very crowded in the morning?
M: I try to leave my apartment before 7:30

each morning, so it’s not crowded when
I ride it.

1. When is the subway probably crowded?
(B)

Question 2:

M: I need one ticket to St. Charles station.
W: That will be $2.
M: I thought tickets were $1.50.
W: All ticket prices went up at the beginning

of the month.

2. How does the man react when he hears
the price of the ticket?  (D)

Questions 3 and 4:

W: Do you want to come to the mall with
me?

M: How are you going to get there?
W: I’m taking the bus.
M: Doesn’t it take a long time to get there

by bus?
W: Not really. If traffic is good, it only takes

about thirty minutes.

3. What does the woman want to do?  (A)

4. How long will the bus take if there are
few cars on the road?  (B)

Question 5:

M: What’s the matter?
W: I think all of these waves are making me

sea sick.
M: Try to hold on. We’ll be back on shore

soon.
W: I hope so.

5. How are they traveling?  (A)

Questions 6 and 7:

W: Oh! There is my hotel across the street.
I’ll get out here.

M: I don’t think I can stop here, ma’am. I’ll
just go up to the next light and turn
around. Then I can let you off right in
front of the hotel.

W: The traffic is pretty heavy. Are you sure
you will be able to turn at the light?

M: No problem. I drive in this kind of traffic
all the time.

6. Where is this conversation probably tak-
ing place? (D)

7. What does the man think about the traffic?
(B)

B. Reading Comprehension
Answer the following questions from the
reading.
1. Tsar Alexander III
2. 35 years 
3. 8 days 

Part I: Picture Description
Choose the statement that best describes
what you see in the picture.
1. (A) He’s walking behind the truck. 

(B) They’re parking the truck.
(C) He’s loading the truck.
(D) The back of the truck is closed.

2. (A) The bus driver is washing the bus.
(B) The people are getting on the bus.
(C) The bus is waiting by the curb.
(D) The bus is filling up with gas. 
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3. (A) The brand new car is being shown at
a dealership. 

(B) An antique car is being exhibit-
ed here.

(C) The car race is about to start.
(D) People are inside the antique auto-

mobile. 

4. (A) The recreational vehicles are in
a camping area.

(B) The plane is about to take off.
(C) The truck is making a U-turn.
(D) The convertible is sitting near the

building.

5. (A) The bikers are riding down the
street.

(B) The bikers are standing near their
bikes.

(C) The motorcycles are arranged
in rows.

(D) The motorcycle is being repaired.

Part II: Questions and Responses
Listen to the question and choose the
best answer.
1. How long have you been waiting for a

taxi?
(A) About five minutes.
(B) He took the bus.
(C) We can go together.

2. Is the seat by the window free?
(A) For half price.
(B) Yes, it is.
(C) You can put it here.

3. What time will we depart?
(A) Any time was fine.
(B) I think 9:30.
(C) Not yet.

4. Will it take more than one hour to get
there?
(A) Probably not.
(B) She’s not there.
(C) The train is faster than the bus.

5. How did you find such cheap tickets?
(A) I don’t mind paying extra.
(B) I reserved them online.
(C) Let’s get them next weekend. 

Part III: Short Conversations
Choose the best answer to each question.
1. (B)
W: How many tickets do you need?
M: I’m traveling alone.
W: That will be $7.50.

2. (D)
W1: How was your flight?
W2: It was good. We got in right on time.
W1: I’m glad to hear that.

3. (B)
M: Let’s take the next train.
W: Why don’t you want to take this one?
M: The next one is an express train. It has

fewer stops between here and downtown.

4. (C)
M1: Window or aisle?
M2: Aisle, please. I like to stretch my legs.
M1: There seem to be quite a few aisle seats

still available.

5. (B)
W: Oh! My bus is boarding.
M: Have a great trip.
W: Thanks! See you Sunday.

Part IV: Short Talks
Choose the best answer to each question.
Questions 1 through 3 refer to the following
information.
W: Usually to get out to the airport I take the
highway. But I heard on the radio there is a
big traffic jam around the airport exit. To
save time, I’ll try Lemon Avenue. We may hit
several stop lights along the way, but at least
traffic shouldn’t be too bad along that road.
1. (D)      2.   (A)      3.   (A) 

Questions 4 and 5 refer to the following sales
pitch.
M: Would you folks be interested in a car-
riage ride through the park? Since you young
folks look new in town, I’ll even offer you a
special rate. Twice through the park for $10.
How about it? Want to treat this lovely lady
with you to a romantic carriage ride for just
$10?
4. (A)      5.   (D)
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Unit 9. Banks

A. Look & Listen
Listen to the dialogs.
1. W1: I can help the next person in line

here at window 2.
W2: Yes. I’d like to make a withdrawal.
W1: I just need to see your ID, ma’am.
W2: Here it is.

2. W: I need to use the ATM machine. I’ll
just be a second.

M: Are you taking out some cash?
W: No, I want to check how much I have

in my account.

3. M1: Excuse me. Can I ask you a question?
M2: Of course. How can I help you?
M1: Where should I go if I want to open a

new account?
M2: The lady at the desk right over there

can help you with that.

4. W: I wonder where I can change foreign
money into American money.

M: That sign says that currency
exchange is upstairs.

W: You’re right. Do you want to wait for
me down here?

M: I’ll go up with you. I don’t mind.

B. Match
Listen again. Match the activity with the
place.
1. teller’s window 
2. ATM machine 
3. desk 
4. upstairs  

A. How would you answer?
Listen. Write the answer.
1. Could you tell me my account balance? ➟

Yes. It’s $500.75. 
2. Does this bank have a branch close to the

university? ➟ No, I’m afraid we don’t. 
3. How much is the fee for this service? ➟

The fee is $10 per month. 
4. Is the bank open on Saturday? ➟ No, it’s

not.
5. Where should I sign? ➟ On this line right

here.

B. How would you ask?
Listen. Write the question or statement.
1. Four twenty dollars bills and two ten dol-

lar bills, please. ➟ How would you like
that? 

2. It opens at nine in the morning. ➟ When
does the bank open?

3. The rate is 435 to the dollar. ➟ What is
today’s exchange rate? 

4. There is one inside that store. ➟ Where is
the nearest ATM machine? 

5. Yes, we take all major credit cards. ➟
Will you take a credit card? 

C. Picture Description
Listen to the description of the picture.
The guard is standing beside the door.
His arms are crossed.
The people are walking out of the entrance.
The child is eating candy.

A. Vocabulary
Now listen to the dialogs and circle the
word you hear.
1. (B)
M: How should we pay for this?
W: Let’s pay with cash.

2. (B)
W: Who did you ask for help?
M: I asked the lady at that desk over there.

3. (D)
M: Do you work at the bank?
W: Yes, I’m a teller there.

4. (A)
W: How may I help you?
M: I’d like to close my account.

5. (C)
M: I need to transfer some money from my

savings account.
W: You can do that through online banking.

B. Conversation Pictures
Listen to the dialogs and number the pic-
tures.
1. M: Can I write you a check?

W: Sure. That would be fine.
M: What was the total amount?
W: It’s $32.

2. W: Were you able to transfer the money
online?

M: Yep, no problem.
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W: How much did you transfer?
M: $500.

3. M: I don’t have enough cash.
W: You can pay with a credit card.
M: It seems a shame to charge just $3.50.
W: It’s no trouble.

4. W: Your total comes to $18. How would
you like pay for that?

M: With cash. But can you break a one
hundred dollar bill?

W: I’ll have to call the manager to do
that.

A. 1        B.   4        C.   2       D.   3

Now listen to the dialogs again and
choose the correct amount.
1. (C)      2.   (D)      3.   (A)      4.   (B)

A. Dialog 1
Listen to the dialog and questions.
Choose the best answer.
M: What did you do with the money you got

for your birthday?
W: I put it in my savings account.
M: Do you have a lot of money saved in your

account?
W: Not really. I started my savings account

last year. But my father said he would
double the amount I saved by myself at
the end of the year.

1. What kind of account does she have?  (C)
2. What will her father do at the end of the

year?  (B)

Listen again. Fill in the blanks.

B. Dialog 2
Listen to the dialog and questions.
Choose the best answer.
W: Where are you going?
M: I’m going to the bank. I want to check the

balance in my account.
W: Why don’t you check your balance

online?
M: I don’t know how to do that.
W: It’s easy. I can show you how to do it. We

can do it right now if you know your
account number.

1. What does the woman suggest?  (C)
2. What number does the man need to

know?  (A)

Listen again. Fill in the blanks.

A. Listen Choose the best answer.
M: Oh no! The bank is closed!
W: Didn’t you know that? It’s always closed

on Saturday.
M: No, I didn’t know that. What am I going

to do? I don’t have any cash.
W: Do you have a bank card? You could get

some cash from an ATM machine.
M: I have a bank card, but I’ve never used it.

I don’t remember what my PIN number
is.

W: Well, I guess I can loan you some cash
until Monday. Come on. I’ll make a with-
drawal from that ATM.  

1. (B)      2.   (A)      3.   (D) 

B. Listen again Fill in the blanks.

A. Listen & Choose
Choose the best answer.
W: Here is a good piece of advice. Start sav-
ing money when you are young. And a good
rule to follow is to try and save 10% of every-
thing you earn. So if your parents give you
$5 for cleaning the house, save 50 cents. And
when you are older and have a real job, keep
saving 10% from every pay check. If you do
that, you won’t have to worry about money
when you are older.

1. (C)      2.   (B)

Listen again. Fill in the blanks.

B. Listen & Choose
Choose the best answer.
M: A robber tried to rob a bank! But when he
told the teller to give him all of her money,
she pushed an alarm button. The robber ran
to the door to leave the bank. He pushed the
door as hard as he could, but it wouldn’t
open. Then an old lady came into the bank
through the door. The door didn’t open for
the robber because he needed to pull it
instead of push it. The robber ran out of the
bank, but the police caught him on the
street.

1. (D)      2.   (D)

Listen again. Fill in the blanks.
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A. Picture Matching
Listen to the dialog. Choose the correct
picture.
1. (C)
W: May I help you?
M: I need to cash this check for $100.
W: How would you like that?
M: Can I get five twenty-dollar bills, please?

2. (A)
W: May I help you?
M: I need to cash this check for $100.
W: How would you like that?
M: Could I have two fifties, please?

B. Listen & Choose
Listen to the dialog and question. Choose
the best answer.
Question 1:

M: Where is the nearest ATM machine?
W: There should be one in First Star Bank.
M: Where is First Star Bank?
W: Do you see the stop light down the

street? Go to that street and turn right.
It’s just around the corner.

1. What is the woman doing?  (B)

Questions 2 and 3:

W: I’d like to apply for a credit card.
M: Alright, ma’am. Do you have an account

at this bank?
W: Yes, I do.
M: And is the balance in your account more

than $500 right now?
W: No. I think my balance is around $300.
M: I’m sorry, ma’am. For a credit card, you

have to have a minimum of $500 in your
account in order to apply.

2. What does the woman want to apply for?
(B)

3. Which of the following is true?  (D)

Question 4:

M: I wish I could buy a new car.
W: Why don’t you get a loan from the bank?
M: I applied for a loan a few months ago,

but my application wasn’t accepted.

4. What did the man do?  (A)

Question 5 :

W: I need to transfer some money to my
parents’ bank account in Australia.

M: Maybe you should wait and transfer the
money later. The exchange rate is really
high right now.

W: I can’t wait. My parents need the money
right away.

5. What will the woman probably do?  (B)

Questions 6 and 7:

M: How can I help you?
W: I need to deposit my pay check.
M: Certainly, ma’am. I just need for you to

sign the back of the check.
W: Oh, right. I forgot to do that.
M: And may I see some ID?
W: I think I have my passport with me. Yes,

here it is. And could you also tell me the
balance in my account?

M: Yes, ma’am. I’ll print a deposit receipt
for you, and that will show your balance.

6. What is the woman doing?  (C)

7. What will the teller give the woman?  (B) 

B. Reading Comprehension
Answer the following questions from the
reading.
1. 2002
2. 12
3. 1 Euro = 1 dollar (almost)

Part I: Picture Description
Choose the statement that best describes
what you see in the picture.
1. (A) A coin is on the street.

(B) The coins are stacked up.
(C) The piggy bank is full of coins.
(D) There are several coins in the tray.

2. (A) The person is giving some bills to the
cashier.

(B) The person is paying with a cred-
it card.

(C) The person is purchasing the items
with cash.

(D) The person is writing a check.

3. (A) Numbers are written on the
paper.

(B) The machine is printing the total.
(C) The man is signing the bill. 
(D) The sign shows many different

prices.
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4. (A) She is checking her balance at the
ATM.

(B) She is pushing buttons on the
machine.

(C) She is putting her card into the
slot.

(D) She is waiting in line at the bank.

5. (A) Animals are printed on this cur-
rency.

(B) Someone is burning money.
(C) The bill has a person’s face on it.
(D) The people are exchanging money.

Part II: Questions and Responses
Listen to the question and choose the
best answer.
1. How much is the fee for traveler’s

checks?
(A) as many as you need
(B) at 4 p.m.
(C) fifteen dollars

2. Who should I ask about opening a new
account?
(A) I can help you.
(B) It’s a savings account.
(C) No, I have an account.

3. Do you take credit cards?
(A) Are you sure you lost it?
(B) I’m sorry. We don’t.
(C) Not today, thanks.

4. Where is the closest ATM?
(A) Give it to her.
(B) I parked at the bank.
(C) in the post office

5. Could I get two tens and a five?
(A) Of course.
(B) That’s not enough.
(C) Yes, they close at five.

Part III: Short Conversations
Choose the best answer to each question.
1. (D)
W: Where can I get coins to do laundry?
M: You can get a roll of quarters from the

bank.
W: That would be $10 worth of quarters.

Good idea.

2. (B)
M: Who should I see about closing my

account?
W: The man at the counter can help you.
M: OK. Thanks.

3. (B)
W1: Oh no. I forgot to go to the bank this

morning.
W2: If you need some cash, I can loan you

some.
W1: That’s OK. I have $6. That should last

me until tomorrow.

4. (C)
W: I transferred some money to our check-

ing account.
M: Great. How much did you transfer?
W: $300. It’s to pay our credit card bill.

5. (A)
M1: The address on your check is different

from the address on your driver’s
license.

M2: The one on my driver’s license is the
correct address.

M1: OK. And can I get your work or home
phone number?

Part IV: Short Talks
Choose the best answer to each question.
Questions 1 through 3 refer to the following
advice.
W: It is difficult for young people to get a
credit card. They don’t have a credit history.
But there is actually an easy way for teens to
develop a good credit history. Just get a
department store card or a gas station card.
By using these cards and paying off the bills
on time, teens can start building a good cred-
it rating under their own names.
1. (B)      2.   (B) 3.   (D) 

Questions 4 and 5 refer to the following talk.
M: I thought I had a $20 bill in my wallet.
Did I spend it yesterday? Let’s see. I took the
bus yesterday, but I paid the fare with my
bus card. And then I met a friend at the mall.
Oh yeah. We had ice cream and I spent
about seven dollars. That’s why I’ve only got
a ten and a few ones right now.
4. (B)      5.   (D)      
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Unit 10. Driving

A. Look & Listen
Listen to the dialogs.
1. M: You need to slow down. There is a

school ahead of us.
W: What is the speed limit in front of

the school?
M: 30 kilometers per hour.

2. W: I don’t like this song. Skip to the next
track.

M: I think this is the last track on the CD.
W: No, this is only track nine. There are

twelve tracks on this CD.
M: You must listen to this CD a lot.

3. M: We’re pretty low on gas. We should
stop and fill up the car.

W: I don’t have enough money with me
to fill up the tank.

M: Well, the tank is almost on empty
right now.

W: OK. I’ll stop and put in five liters of
gas.

4. W: I think we’re lost.
M: Do you have a map in this car?
W: I think there is one in the glove box.
M: Oh yeah. There are two here. A map

of the city and a map of the whole
country.

B. Match
Listen again. Match the things with the
number.
1. thirty 
2. nine 
3. five 
4. two  

A. How would you answer?
Listen. Write the answer.
1. What kind of car do you have? ➟ A

Volkswagen. 
2. How old is your car? ➟ It’s six years old. 
3. Where should I turn? ➟ At the next

street. 
4. What is the speed limit on the highway?

➟ It’s eighty. 
5. How long will it take to drive there? ➟

About three hours. 

B. How would you ask?
Listen. Write the question or statement.
1. It is a Mercedes Benz. ➟ What kind of car

is it?
2. No, I have had this car for a while. ➟ Is

this a new car?
3. Sorry. I’ll slow down. ➟ I think you’re

driving too fast.
4. No, I need to get it fixed. ➟ Does the air

conditioner work?
5. Thanks, that is very kind of you. ➟ I can

give you a ride.

C. Picture Description
Listen to the description of the picture.
The children are riding in the back seat.
The girl is wearing a seat belt.
She is reading in the car.
The baby is taking a nap in the car seat.

A. Vocabulary
Now listen to the dialogs and circle the
word you hear.
1. (D)
W: How many people can ride with you?
M: Eight people. I have a van.

2. (C)
M: Have you seen my keys?
W: They are on the table.

3. (B)
W: Where are you going?
M: I forgot to lock my car door.

4. (C)
M: Do I turn here?
W: No. At the next stop sign.

5. (A)
W: Should I put these eggs in the trunk?
M: No, put them on the back seat.

B. Conversation Pictures
Listen to the dialogs and number the pic-
tures.
1. M: Wow! This parking lot is full!

W: Maybe we should check the other side
of the mall.

M: Let’s just go home and come back
another day.

W: Alright. We can come back next weekend.
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2. W: Good morning, Steve. Sorry I’m late.
M: That’s OK.
W: To save time, I think I’ll take the

highway this morning.
M: That sounds fine. Let me just put my

seat belt on.

3. M: Now that the shopping is done, are we
ready to go home?

W: Not quite yet. I still need bread. I
want to buy it from the bakery on
Jupiter Lane.

M: Good idea. That’s a great bakery.

4. W1: Are we in a big hurry right now?
W2: We still have more than twenty min-

utes before the movie starts.
W1: Great. I want to stop and get some

gas.

A. 3        B.  4        C.   1       D.   2

Now listen to the dialogs again choose
the correct place they will go next.
1. (D)      2.   (C)      3.   (A)      4.   (B)

A. Dialog 1
Listen to the dialog and questions.
Choose the best answer.
M: Can you drive me home tomorrow after

my eye doctor’s appointment?
W: It depends. What time is your appoint-

ment?
M: It’s at one in the afternoon.
W: That’s fine. I don’t work until five tomor-

row night.
M: Do you know how to drive a car with a

stick shift?
W: Yes, I do. My first car was a manual.

1. What will the doctor check for the man?
(B)

2. What kind of car did the man have?  (B)

Listen again. Fill in the blanks.

B. Dialog 2
Listen to the dialog and questions.
Choose the best answer.
W: When you take your driving test, make

sure you put on your seat belt.
M: I will, Mom. Don’t worry.
W: And keep both hands on the steering

wheel at all times.
M: Of course I will, Mom. I think you’re more

nervous about my driving test than I am.

W: I just want you to do well so you won’t
have to take it again.

1. What advice does the mother give her
son?  (D)

2. How does the mother feel about the dri-
ving test?  (D)

Listen again. Fill in the blanks.

A. Listen Choose the best answer.
M: Look at that man in the car next to us!
W: I can’t look now. I’m driving. What is he

doing?
M: He’s driving and talking on his cell phone

at the same time.
W: So what?
M: So what? It is dangerous. If he needs to

talk on his cell phone, he should pull over
and stop before he answers the phone.

W: So you never talk on your cell phone
while you’re driving?

M: Actually, I don’t own a cell phone.  

1. (B)      2.   (C)      3.   (C) 

B. Listen again Fill in the blanks.

A. Listen & Choose
Choose the best answer.
W: Hi, Brenda. I guess you’re not home right
now. I was calling to explain how to get to
my house for the party on Friday night. Go
down Buena Vista Boulevard to Gardenia
Drive. Turn right onto Gardenia. The second
street on the left will be Ridgecrest. Turn
there, and my house is the second house
from the corner, the house with the red tiles
on the roof.

1. (C)      2.   (D)

Listen again. Fill in the blanks.

B. Listen and Choose
Choose the best answer.
M: Good morning. There are actually two
different Driver’s Safety classes offered by
the Department of Transportation, so I want
to check and make sure everyone is in the
right place. This class is the two-day Driver’s
Safety course. We will meet today and
tomorrow for three hours each. The other
class is a one-day six hour course on
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Saturday. If you are interested in the one-
day course, please come back on Saturday.

1. (B)      2.   (C)

Listen again. Fill in the blanks.

A. Picture Matching
Listen to the dialog. Choose the correct
picture.
1. (B)
W: You know how to get there, so I’ll follow

you.
M: I didn’t know you had a car.
W: I don’t. I have a motorcycle.
M: You mean that Harley Davidson parked

outside is yours?

2. (C)
W: You know how to get there, so I’ll follow

you.
M: OK. My car is right here. Where are you

parked?
W: That is my truck right over there.
M: I didn’t know you had a pick-up truck.

B. Listen & Choose
Listen to the dialog and question. Choose
the best answer.
Question 1:

M: Why did you choose to buy that car?
W: It gets better gas mileage than the other

cars I looked at.
M: How often do you have to fill it up?
W: I don’t drive that much so I only have to

fill it up once every two weeks.

1. What does she like about her car?  (D)

Question 2:

W: What’s wrong with the car?
M: I think we’ve got a flat. I’d better pull

over.
W: Do we have a spare?
M: Yes, there is one in the trunk.

2. What does the car need?  (B)

Question 3:

M: You can’t park here.
W: How do you know?
M: Look. The red paint on the curb means

this is a no-parking zone.
W: Oh. I didn’t see that.

3. How does the man know this is a no-park-
ing zone?  (B)

Questions 4 and 5:

W: Aren’t you hot?
M: A bit. You can turn on the air condition-

er if you’d like.
W: Uh-oh. Your air conditioner isn’t work-

ing. It’s only blowing out hot air.
M: I guess we’ll have to roll down the win-

dows.

4. What is the weather probably like?  (B)

5. What will they do?  (B)

Questions 6 and 7:

M: We missed our turn.
W: Why didn’t you tell me it was coming up?
M: I was looking at the map.
W: The next street is one way only. I’ll have

to keep going and try to turn around at
the next one.

6. Who is driving?  (C)

7. Why can’t the woman turn at the next
street?  (B) 

B. Reading Comprehension
Answer the following questions from the
reading.
1. 3
2. when the child is over 12 months old 
3. So a regular seat belt will fit correctly.

Part I: Picture Description
Choose the statement that best describes
what you see in the picture.
1. (A) The engine is being taken out of the

car.
(B) The man is looking at the car’s

engine.
(C) He’s fixing the car’s flat tire.
(D) They’re repairing the car’s trunk.

2. (A) The convertible is parked in front of
the house. 

(B) The truck is making a U turn.
(C) The pedestrians are crossing the

street. 
(D) The truck is stopped at the cor-

ner.
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3. (A) The car is stopped in the middle
of the water.

(B) The car is covered in snow.
(C) They’re driving down the clean 

street.
(D) The people are waiting for their car

to be fixed.

4. (A) The cars are parked along the street.
(B) There is a traffic jam.
(C) The cars are moving in the

same direction.
(D) The cars are moving in opposite

directions.

5. (A) Parking is forbidden.
(B) The parking lot is full of cars.
(C) The parking meter is broken.
(D) The parking space is reserved.

Part II: Questions and Responses
Listen to the question and choose the
best answer.
1. Where did you park your car?

(A) Don’t drive in the park.
(B) behind the truck over there
(C) I can’t park very well.

2. What should I do if I have an accident?
(A) First, call the police.
(B) You had a bad accident.
(C) It’s at the police station.

3. Should I put more oil in my engine?
(A) No, I think there’s enough.
(B) Yes, oil is bad for your body.
(C) I don’t like oily food.

4. When did you get your drivers’ license?
(A) I can drive now.
(B) I got a new license today.
(C) When I was 16.

5. Is he a safe driver?
(A) No, it’s not a safe place.
(B) Yes, he drives a car.
(C) Yes, he never has accidents. 

Part III: Short Conversations
Choose the best answer to each question.
1. (C)
W: How long have you known how to drive?
M: I first learned when I was 12.
W: Really? That’s so young!

2. (B)
M: Slow down!  Your car is making a strange

sound.
W: What do you think it is?
M: Maybe a wheel is loose.

3. (C)
M: Have you seen my keys?
W: Oh no, did you lose them again?
M: Yes, I can never keep track of them.

4. (B)
W: Why are you so late?
M: I’m sorry, there was a big traffic jam.
W: Maybe you should go a different way next

time.

5. (A)
W: You’re going so slow!
M: I can’t go faster, there’s so much ice on

the road.
W: Just try to go a little faster.

Part IV: Short Talks
Choose the best answer to each question.
Questions 1 and 2 refer to the following advice.
W: If you drive for many hours, it is very easy
to become sleepy.  If you fall asleep while dri-
ving you can run off the road or hit another
car.  There are several things you can do to
stay awake and alert on the road.  Listening to
energetic music can keep you awake.  If you
start to feel sleepy, you should stop at a rest
area to stretch and walk around.  The most
important thing is to get enough sleep the
night before you drive.
1. (D)      2.   (A)

Questions 3 through 5 refer to the following
information.
M: My brother is a terrible driver, even though
he is ten years older than I am.  First of all, he
drives at least ten miles too fast whenever he is
on the highway.  He listens to very loud music
on his car stereo, so he pays more attention to
the music than the road.  I always stop com-
pletely at stop signs, but my brother just drives
through if he doesn’t see anyone.  He even dri-
ves through red lights.  He doesn’t signal when
he wants to change lanes.  I worry about my
brother’s driving, but he still hasn’t had an
accident.
3. (D)      4.   (B)      5.   (A) 
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Unit 11. Housing

A. Look & Listen
Listen to the dialogs.
1. W1: Hi, Tom and Martha! Come in.

M: So this is your new house! It’s great!
W2: Where can we put our jackets?
W1: I’ll just hang them in the closet here

by the front door.

2. M: Do you mind if I use your bathroom?
W: Not at all. It’s down the hall on the

left.
M: OK. I’ll be right back.

3. W: You sure have a lot of science fiction
novels.

M: I’ve got more than that in my room
upstairs.

W: Can we go up and look at them?
M: Sure. Come on.

4. M: This is certainly a nice place.
W: Yes, it’s lovely. And the backyard is

so big!
M: Let’s go out and sit at the picnic table

until dinner is ready.
W: It’s a bit cool out there. Let’s stay in

here.

B. Match
Listen again. Match the thing with the
place.
1. near the front door 
2. down the hall 
3. upstairs 
4. in the backyard 

A. How would you answer?
Listen. Write the answer.
1. Are there many trees in the yard? ➟ Yes,

there are. 
2. Does it have a pool? ➟ No, it doesn’t. 
3. How many rooms does the apartment

have? ➟ It has three. 
4. What is your address? ➟ 1904

Timberlake Drive. 
5. Which floor is it on? ➟ It’s on the fifth

floor. 

B. How would you ask?
Listen. Write the question or statement.
1. No, it doesn’t have a tub. ➟ Does the

bathroom have a tub? 

2. An older couple, the Andersons, live next
door. ➟ Who lives next door to you? 

3. No, my parents used to own a house in
the country. ➟ Have you always lived in
an apartment? 

4. I live in Madison. ➟ Where do you live? 
5. Yes, it’s upstairs. ➟ Is your bedroom

upstairs?

C. Picture Description
Listen to the description of the picture.
There is a For Sale sign in the yard.
The front door of the house is closed.
The house has large windows.
The woman is standing in the yard.

A. Vocabulary
Now listen to the dialogs and circle the
word you hear.
1. (A)
W: Where is the bathroom?
M: It’s the door on the right.

2. (C)
M: This is a very interesting room.
W: Thanks. I decorated it myself.

3. (D)
W: Be careful. Don’t trip on this step.
M: I see it.

4. (D)
M: How is your new house?
W: It’s great, but we’re still in the process of

unpacking.

5. (C)
W: What don’t you like about this house?
M: I don’t like the color of the tiles on the

roof.

B. Conversation Pictures
Listen to the dialogs and number the pic-
tures.
1. W: What came with your apartment in

the kitchen?
M: The kitchen came with a stove, a

refrigerator, and dish washer.
W: It sounds like you have everything

you need.
M: Yeah. I just wish the kitchen were a

little bigger.

2. M: This is the master bedroom?
W: What’s wrong?
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M: I’m not sure our queen-sized bed will
fit in here.

W: Maybe you’re right. This room does
seem rather small.

3. W: I love all of this space in the living
room.

M: It’s great! We can put our couch over
here and the TV on this side.

W: Wait a minute. I don’t want you to fill
up this room with a bunch of furni-
ture. I want to enjoy all of this space.

4. M: Wow! Did you see the bathroom?
W: Yes. It’s huge!
M: It looks nice. I’m just worried about

cleaning it.
W: I don’t think it will be a problem.

A. 3        B.   4        C.   2       D.   1

Now listen to the dialogs again and
choose the correct opinion of each room.
1. (A)      2.   (A)      3.   (B)      4.   (B)

A. Dialog 1
Listen to the dialog and questions.
Choose the best answer.
W: How big is your apartment?
M: It’s a one-bedroom with a separate living

room and kitchen.
W: Is it close to the university?
M: Yes. It takes about ten minutes to walk

from my apartment to campus.

1. In which does the man live?  (A)
2. What is near the man’s residence?  (D)

Listen again. Fill in the blanks.

B. Dialog 2
Listen to the dialog and questions.
Choose the best answer.
M: Do you live by yourself?
W: No, I have two roommates.
M: I thought your apartment only had two

bedrooms.
W: That’s right. I share one bedroom with

one of my roommates. My other room-
mate has her own room.

1. How many people live in the woman’s
apartment?  (C)

2. What does the woman’s apartment have
two of?  (A)

Listen again. Fill in the blanks.

A. Listen Choose the best answer.
W: Did you live in a dormitory when you

were in university?
M: Yes, I did for my first two semesters.

After that, I moved into an apartment.
W: You didn’t like living in the dorm?
M: It was alright. But I didn’t really like

sharing my room. I need my own space.
W: Did you live alone after you moved into

your apartment?
M: Actually, my roommate from the dorm

and I rented an apartment together. We
liked living together, but we both wanted
our own rooms.  

1. (C)      2.   (C)      3.   (C) 

B. Listen again Fill in the blanks.

A. Listen & Choose
Choose the best answer.
M: Cedar Hills has three apartment options to
choose from. We offer both one and two-bed-
room apartments that come unfurnished. We
also offer one-bedroom furnished apartments
that are popular with college students who
choose to live here. Feel free to stop by our
leasing office any time if you’d like to tour the
Cedar Hills complex. No appointment is neces-
sary.

1. (A)      2.   (C)

Listen again. Fill in the blanks.

B. Listen & Choose
Choose the best answer.
W: When I was young, I always thought it
would be fun to live in a two-story house. I
imagined having stairs in the house would be
fun. But now that I’m older, I’ve changed my
mind. It would be too much trouble to clean
a two-story house, especially if there are a lot
of carpets to vacuum upstairs.

1. (C)      2.   (B)

Listen again. Fill in the blanks.

A. Picture Matching
Listen to the dialog. Choose the correct
picture.
1. (B)
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M: What did you think of the last house we
looked at?

W: It was wonderful! I loved it.
M: Me, too. I especially liked the backyard.
W: Yes. The garden was very nice.

2. (A)
M: What did you think of the last house we

looked at?
W: The house was fine, but I didn’t like the

pool.
M: What was wrong with the pool?
W: It took up the whole backyard. There

was no space for a garden.

B. Listen & Choose
Listen to the dialog and question. Choose
the best answer.
Question 1:

W: Did you finish cleaning your bedroom?
M: Yes, I did.
W: Open the door and let me see.
M: Wait a minute. I think there are still

some clothes on the floor.

1. Which is probably true about the room?
(B)

Question 2:

M: Do your parents own the apartment you
live in?

W: No, we are just renting it because we
plan to move soon.

M: Where are you going to move to?
W: We are moving to a house in the suburbs.

2. Where will the girl and her family live?
(D)

Questions 3 and 4:

W: Where do you want to put this table?
M: Over beside the window.
W: Don’t you think it would be better on the

other side of the room?
M: You mean closer to the kitchen? Maybe

you’re right.
W: If you put the table here away from the

wall, you can get four chairs around it.
M: I’d rather put it against the wall so there

is more space.

3. What are they discussing?  (C)

4. Where will the man put the table?  (D)

Question 5:

M1: Are you Bill Powers?
M2: Yes, I am. You must be Scott. Nice to

meet you.

M1: I haven’t unpacked all of my stuff yet, so
if you want the bed closer to the door,
we can switch.

M2: No, that’s alright. The other bed is fine
with me.

5. What is the relationship between the two
men?  (D)

Questions 6 and 7:

W: May I use your bathroom?
M: Sure. It’s right down the hall.
W: Is it the door on the right or the left?
M: It’s the door all the way at the end of the

hall.
W: Oh, I see. Thanks.

6. What is the woman looking for?  (D)

7. Which door should the woman go
through?  (B) 

B. Reading Comprehension
Answer the following questions from the
reading.
1. 2
2. enjoyment
3. middle-aged single people or families

with school-age children

Part I: Picture Description
Choose the statement that best describes
what you see in the picture.
1. (A) The cat is sitting on the wall.

(B) His cat is sleeping soundly.
(C) The cat is walking along the street.
(D) The cats are fighting outside.

2. (A) The street is crowded with people.
(B) The cars are waiting at the tollgate.
(C) The lights are on one side of the

street. 
(D) The lights are on the both sides

of the street.

3. (A) The man is cleaning the windows.
(B) He’s replacing the old windows. 
(C) It is very dark in the room. 
(D) The man is opening the window.

4. (A) Someone is opening the door.
(B) Two lamps are near the

entrance.
(C) The stairs are made of wood. 
(D) People are climbing the steps.  
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5. (A) The shovels and brooms have fallen
on the floor.

(B) She is digging a hole with a shovel.
(C) She is sweeping the floor with the

broom.
(D) The shovels and brooms are

against the wall.

Part II: Questions and Responses
Listen to the question and choose the
best answer.
1. How many floors does your house have?

(A) My house has clean floors.
(B) There are three.
(C) We have a maid wash our floors.

2. What kind of bed did they buy?
(A) They are kind people.
(B) We bought them an expensive one.
(C) They bought a queen-size bed.

3. Does she still have a roommate?
(A) Her roommate was Susan.
(B) No, she lives alone now.
(C) No, she’s not.

4. Is that the new guest room?
(A) Yes, it’s my room.
(B) The guests came yesterday.
(C) Yes, we finished it last week. 

5. Why did you replace your old carpet?
(A) We couldn’t clean it anymore.
(B) It was in the bedroom.
(C) We replaced it yesterday.

Part III: Short Conversations
Choose the best answer to each question.
1. (C)
W: I don’t like this apartment.
M: Why not?
W: Since I had my baby, it’s too small for me.

2. (D)
M: What’s your favorite room in this house?
W: Actually, my favorite place is the back-

yard.
M: You must really like grass and trees.

3. (C)
M: My parents sold their old house down-

town and moved.
W: Did they move in with you?
M: They moved to a house in the country.

4. (D)
W: A new couple just moved in next door.
M: Do you know where they’re from?
W: I think they’re from India.

5. (B)
W: Our new apartment has more space than

our old one.
M: How big is it?
W: It has two bedrooms.  We’re so happy!

Part IV: Short Talks
Choose the best answer to each question.
Questions 1 through 3 refer to the following
tip.
M: Dogs can cause problems in gardens.  They
bite and crush flowers, and often dig up veg-
etables.  Some dogs even like to eat fruit.  If
you grow melons in your garden, your dog
may eat them before you do.  If you want to
protect your garden, there are a few things you
can do.  Dogs hate spicy tastes, so you can
sprinkle some hot pepper around the garden.
You can also build a very high fence.  However,
the best choice is probably to have either a dog
or a garden, but not both.
1. (B)      2.   (B)      3.   (C) 

Questions 4 and 5 refer to the following
advertisement.
W: A+ Realtors has a new house available.
This is a one-story residence with three bed-
rooms and two bathrooms.  The bedrooms,
living room, and study have wood floors,
while the bathrooms and kitchen have tile.
Though most of the walls are painted white,
the living room and study have deep brown
wood panels.  The study is perfect for a home
office.  There is a beautiful view of the moun-
tains from the main bedroom, and the yard
is very big with many trees.  This house is
perfect for a couple or small family.
4. (C)      5.   (B)

47



Unit 12. Health

A. Look & Listen
Listen to the dialogs.
1. M: How long have you belonged to this

gym?
W: About three months.
M: It looks like a good place to work out.
W: It is. They have all the latest kinds of

workout equipment.

2. M: Walking on treadmills always
seemed kind of boring to me.

W: It’s not boring for me. I can listen to
music or watch TV while I’m exercis-
ing.

M: How long do you usually walk on one
when you work out?

W: Between twenty and thirty minutes.

3. W: How often do you lift weights?
M: I used to do weight lifting every week

at my old gym. But since they closed
six months ago, I haven’t done any
lifting.

W: Well, now that we’re going to start
working out together, you can get
back on your old schedule.

4. M: Thanks for showing me around. I
think I will sign up for a membership
here.

W: I should warn you that this gym
requires new members to sign a two-
month contract when they sign up.

M: That’s fine with me. I’m sure I’ll stay
longer than two months.

B. Match
Listen again. Match each thing with the
correct length of time.
1. three months 
2. 20 or 30 minutes 
3. six months 
4. two months  

A. How would you answer?
Listen. Write the answer.
1. Are you tired? ➟ No, I’m not tired. 
2. Does your foot hurt? ➟ Yes, it does. 
3. How far did you jog yesterday? ➟ Three

kilometers. 
4. Maybe you should see a doctor. ➟ I think

you’re right. 

5. You don’t exercise very much, do you? ➟
No, I don’t.

B. How would you ask?
Listen. Write the question or statement.
1. I’ve got a headache. ➟ How do you feel?
2. Yes, I would. ➟ Would you like some

aspirin? 
3. OK, if you want to. ➟ How about taking a

break?  
4. I work out in the park. ➟ Where do you

work out? 
5. I started doing yoga six years ago.

➟ When did you start doing yoga?

C. Picture Description
Listen to the description of the picture.
The doctor is using a stethoscope.
The man is not wearing a shirt.
There is a clipboard on the bed.
The doctor is giving the man a medical
exam.

A. Vocabulary
Now listen to the dialogs and circle the
word you hear.
1. (B)
M: What do you want to be in the future?
W: I want to be a doctor.

2. (B)
W: Where did you go last night?
M: I went to practice golf with my friend.

3. (C)
M: What did the doctor give you?
W: He gave me a prescription but I haven’t
filled it yet.

4. (B)
W: What’s wrong? Are you sick?
M: No, I’m just tired.

5. (D)
M: When is your doctor’s appointment?
W: It’s at 12:30 tomorrow.

B. Conversation Pictures
Listen to the dialogs and number the pic-
tures.
1. M: What’s the matter?

W: I caught a cold.
M: How did you catch it?
W: I slept with my window open all

night.
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2. W: When did you get this pair of glasses?
M: I got them last March.
W: Did you also have your eyes examined

at that time?
M: Yes, I did.

3. W: You look terrible!
M: I got food poisoning last weekend,

and I’m just getting over it.
W: Do you think it was from the fish you

ate Saturday night?
M: Yes, I’m pretty sure that was what did it.

4. M: What happened to your leg?
W: I was in an accident. A bicycle hit me

while I was walking on the sidewalk.
M: When did that happen?
W: Last Tuesday.

A. 2        B.  3        C.   4       D.   1

Now listen to the dialogs again and
choose the correct time.
1. (A)      2.   (D)      3.   (B)      4.   (C)

A. Dialog 1
Listen to the dialog and questions.
Choose the best answer.
W: Do you want to jog around the track one

more time?
M: Sure, I think I can make it one more time

around.
W: If you’re tired you can wait here for me. I

know you haven’t been jogging in a while.
M: Don’t worry about me. Come on, let’s go.

1. What kind of exercise are they doing?
(C)

2. What does the woman think about the
man?  (D)

Listen again. Fill in the blanks.

B. Dialog 2
Listen to the dialog and questions.
Choose the best answer.
M: I got my check-up results back from the

doctor.
W: What did the results show?
M: My blood pressure is a little high, but I’m

in good shape overall.
W: Did the doctor recommend anything to

bring down your blood pressure?
M: No. He said it was not too high, so he

wasn’t really worried about it.

1. What was too high on the man’s health
test?  (C)

2. How did the doctor feel about the test
results?  (C)

Listen again. Fill in the blanks.

A. Listen Choose the best answer.
W: What’s wrong with your hand?
M: I hurt it playing soccer.
W: Did another player step on your hand or

something?
M: No. I hit the side of the goal by mistake

with my hand. Now I can’t bend my little
finger very well.

W: Maybe you should get it X-rayed.
M: If it still hurts next week, I think I will.

But for now, I’ll just keep it wrapped in a
bandage.  

1. (C)      2.   (C)      3.   (C) 

B. Listen again Fill in the blanks.

A. Listen & Choose
Choose the best answer.
W: One important step many people forget
when they brush their teeth is brushing their
tongue. There are actually many germs and
bacteria on the tongue. These can cause bad
breath. By just brushing with regular tooth-
paste, these germs and bacteria can be elimi-
nated. Some people buy special tongue
scrapers, but a regular toothbrush works just
as well.

1. (A)      2.   (A)

Listen again. Fill in the blanks.

B. Listen & Choose
Choose the best answer.
M: Many doctors recommend older patients
take aspirin to reduce the risk of heart
attacks. But there are also some foods that
contain natural chemicals that work like
aspirin. For example, fruits like oranges,
cherries, and raspberries have the same kind
of chemical in them. Also spices like cinna-
mon, curry, and red pepper contain this nat-
ural chemical.

1. (A)      2.   (C)

Listen again. Fill in the blanks.
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A. Picture Matching
Listen to the dialog. Choose the correct
picture.
1. (C)
M: I’m really out of shape. I’m going to start

exercising.
W: What kind of exercise do you plan to do?
M: I’m not sure. I don’t really like jogging or

weight lifting.
W: What about swimming? The gym down-

town has a good pool.
M: Yeah, I like swimming. I think I’ll try

that.

2. (A)
M: I’m really out of shape. I’m going to start

exercising.
W: What kind of exercise do you plan to do?
M: I’m not sure. I don’t really want to join a

gym.
W: Do you jog? You could come jogging

with me in the mornings.
M: That sounds good. What time should we

meet?

B. Listen & Choose
Listen to the dialog and question. Choose
the best answer.
Question 1:

W: What happened to your nose?
M: A baseball hit me in the face yesterday.
W: You got hit by a baseball? Were you

playing the game or just watching it?
M: I was playing. Actually, I was pitching at

the time.

1. How did the man get hurt?  (B)

Question 2:

M: I heard you bought a new bike.
W: That’s right. I bought one last weekend.
M: Do you bicycle just for exercise or do you

race as well?
W: Neither really. I just ride for fun.

2. What does the woman plan to use her
bike for?  (A)

Questions 3 and 4:

W: Does your throat still hurt?
M: No, it feels OK right now.
W: I guess the medicine you took really

works.
M: Yeah, it cured my sore throat, and it

tastes pretty good too.

3. What problem did the man have?  (D)

4. Which is true about the medicine that the
man took?  (D)

Question 5:

W: Now stretch and hold. Does it hurt?
M: A little.
W: Keep holding. Three, two, one. And

relax.
M: Is that all?
W: No. Let’s do it four more times. Now

stretch....

5. What are these people doing?  (D)

Questions 6 and 7:

W: When was your last check-up, Mr.
Smith?

M: I guess the last time I had a check-up
was about three years ago.

W: You should really come in and have
them more regularly.

M: My wife keeps telling me the same thing.
W: Have a seat on the bed and the doctor

will be with you soon.

6. Where is this conversation taking place?
(A)

7. What is probably the woman’s job?  (D) 

B. Reading Comprehension
Answer the following questions from the
reading.
1. 60 milligrams
2. diarrhea kidney stones
3. oranges, grapefruits, tomatoes, and green

peppers

Part I: Picture Description
Choose the statement that best describes
what you see in the picture.
1. (A) His glasses are being fixed.

(B) The doctor is examining the patient.
(C) She’s instructing the man.
(D) They’re re-arranging the office.

2. (A) The scanner is out of order.
(B) The equipment is being moved by

the nurse.
(C) The patient is being examined.
(D) The waiting room is filled with

patients. 
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3. (A) They are changing in the locker
room.

(B) The man is covered with sweat.
(C) The two people are racing.
(D) The woman and man are both

stretching.

4. (A) They’re using some medical
equipment.

(B) The doctor is performing surgery. 
(C) She’s interviewing for a nursing job.
(D) They’re putting away office supplies.

5. (A) The space capsules are landing.
(B) The patient is using the medicine.
(C) The medicines have different

shapes and colors.
(D) They’re holding some tablets.

Part II: Questions and Responses
Listen to the question and choose the
best answer.
1. How long have you been sick?

(A) I have a cold.
(B) for one week
(C) I took some medicine.

2. How often do you exercise?
(A) almost every day
(B) I go to the health club.
(C) Exercising is fun.

3. Does she have a cold?
(A) No, she has the flu.
(B) Yes, she is cold today.
(C) She is sick sometimes. 

4. Why did you miss your check-up?
(A) I miss her very much.
(B) I checked the hospital bill.
(C) I felt under the weather today.

5. What kind of doctor is she?
(A) She gives many kinds of medicine.
(B) She treats eye problems.
(C) Yes, she is very kind.

Part III: Short Conversations
Choose the best answer to each question.
1. (D)
M: He’s very ill, but he won’t take medicine.
W: Why not?  That seems dangerous.
M: He thinks it’s not natural.

2. (B)
W: Did you run yesterday?
M: No, it was raining too hard outside.
W: I think you made a good choice.

3. (D)
W: I had a check-up yesterday.
M: What was the result?
W: I’m perfectly healthy.

4. (C)
M: I need to make an appointment with my
doctor.
W: Can you come in at 9:30 a.m. tomorrow?
M: Yes, that should be fine.

5. (A)
W: I’ve been exercising three hours a day.
M: I think that’s too much.  Aren’t you tired? 
W: A little, but I feel really good.

Part IV: Short Talks
Choose the best answer to each question.
Questions 1 through 3 refer to the following
advice.
W: If you are going to exercise, you should
exercise correctly.  Before beginning an exer-
cise program, you should have a check-up to
make sure you have no medical problems.
You shouldn’t do difficult exercises when you
start.  If your body is not used to working
out, you can hurt yourself by trying too hard.
You should start doing easy exercises, like
walking, and progress little by little to harder
ones, like weight lifting. 
1. (D)      2.   (A) 3.  (D)      

Questions 4 and 5 refer to the following
announcement.
M: A recent scientific study has found out
something important for health.  It turns out
that green tea has a strong ability to prevent
cancer.  This is the first time that there is
real proof of green tea’s benefits.  To get
these benefits, however, you must drink a lot
of green tea.  You should drink between six
and eight cups every day.  You should also
make sure that the tea you drink is fresh.  If
not, you will just be drinking a lot of tea.
4.   (D)      5.   (C) 
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